01/23/2023 10:55:44 AM CST

PCI RETAIL CHARGE AGREEMENT/SECURITY AGREEMENT 2

Preferred Credit, Inc.— 628 Roosevelt Road, St. Cloud, MN 56301 ZIP Line: 877-878-1079 Customer Service: 800-972-0825 ECA05R
APPUCA“ON PCIConsumerAccountNo. PCIClentNo:
NOTICE: IF YOU ARE MARRIED, YOU MAY APPLY FOR CREDIT SEPARATELY AS AN INDIVIDUAL.

APPLICANT —Individual, relying on your own income, unless Co-Applicant section completed
IDENTIFICATION VERIFICATION:
LastName FistNameVidciehi DeedBih SocdSeaurty# HomePhore#t CalPhonett
PhyscalAddess
ltemr?@armmgmw mmmmwmmmmmmm@mm Ermel Addfess
CO-APPLICANT -Joint, with another person

CO-APPLICANT INFORMATION: ECAOSR
IDENTIFICATION VERIFICATION:
LastName FistNameVidclehi DeedBih SocdSeaurty# HomePhore#t CalPhonett
Physical Address
mlw|%mﬁpmaﬁmmmwmmmmmmmmmmm Emel Addfess

By signing below you (a) apply for credit joint credit if Applicant and Co-Applicant sign); (b) agree that, to the best of your knowledge, allinformation contained in the application above is complete:
and acourate; (c) recognize that we may obiain consumer reports on you in oonnectonwrm yourapplication and may obtain a usesu bsequent reports in connection with an u te renewal
orextension of credit for which you mayapply and other uses not prohibited by law; (d expressly authorize an éﬂ;ﬂd party (ie. creditor, bankorﬁnanaal insttution, employer, land
release whatever information that we may request conceming you (€) agree that we may monitor and record telephone calls regardlng r account for quality assurance and forother reasons
not prohibited by law; ( exptessly consentand agree fo us using written, electronic, or verbal means to contact you as not otherwise pro%%umd by law including, but not imited to, contact by
manual call s, prerecorded or artiicial voioe messages, text  emals, and/or automatic dialing systerns and do so using any email address or telephone numberyou provide,
now orin the re |ndud|ng anumberforamobie phone or ather wireless evice regardless ofwhetheryou may inour charges as a result (gyadmwvledge thatthe tems and concifions ofhis
Agreementare subjectto credit approval; (h) acknowledge that Interest Charges will be imposed in amounts or rafes notin excess of those pemitied by law; () grantus a purohase money
securtty interestin any goods you purchase under this Agreement which are described in any order, invoice, or similar documentissued by the Seler (as rowded below) which becomes part of
this Agreement, () agmM thatthis instrumentis not negohable and (K )ad<now|edge at you are receiving the Retail Charge Agreement: Addi ITen’ns and Disclosures. The Addmonal
Tems and Disclosures are in effect on the date of execution andii
No Oral Modifications: You agree that we are not bound by any oral agreements ororal modifications to this Agreement.

APPLICANTBUYERNTALS: COAPPLICANTICOBUYERINTIALS:

X X

NOTICE TO BUYER: (1) Do not sign mISAaete reement before you read it orif it contains any blank spaces | Your signature(s) below mean that

to befilled in. (2) You are entitied toa completely filled in copy of this Agreement. (3) Youcanprepay | (a) you and understand the terms and conditions as set forth

(
the full amount due under this Agreement at any time. (4) if you desire to pay off in advance the full onall 4 pages of this Agreement;
amount due, the amount which is outstanding will be fumished upon request. Your signatures below b a%reeimhetennsofmls Agreement; and
mean thatyou have received a completely filled in copy of this Agreement. Keep this Agreement to z will pay any advances made under this Agreement according to

protect your legal rights.

APPLICANTBUYERS SIGNATURE: APPLICANTBUYERS SIGNATURE:
X Dete X
COAPPLICANTIOOBUYERSSIGNATURE: COAPPLICANTOOBUYERSSIGNATLRE:
X Dete X
SELLER: SALE:

Consultant: Sellers Intals:

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.
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RETAIL CHARGE AGREEMENT: ADDITIONAL TERMS AND DISCLOSURES

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the govemment fight the funding of terrorism and money laundering aciivities, Federal
law requires all financial instituions to obtain, vexify, and record informetion that idenifies each person who opens an acoount. this means for you: When you openan aocount, we wil ask for
ﬁur name, address, date ofbirth, and other information thatwil allow us toidentiyy you. We may also ask to see your driver's license or other nemﬁﬁg documents.

ILITARY LENDING ACT NOTICE - Federal law provides important protections to members of the Amed Foroes and thardependents nelah%% extensions of consumer credit In neral, the
costof consumer credit to a member of the Amed Foroes and his or her dependent may not exceed an annual percentage rate of 36 peroent. This rate mustinclude, as applicable to oredit
fransaction or account: The costs assodiated with credit insurance premiums; fees for andilary products sold in connection with the creait ransacion; any application fee charged (other than certain
?opgbkt?togral fees Pm q?]détiranm%alchons oraooounis)oglnd any participation fee charged (other than certain partiopation fees for a credit card aooount) Please contact us at (800) 9720825

in oral nofice o g

Interest Rates and Interest Charges
élrj\nual Percentage Rate (APR) for 2 99%
How to Avoid Paying Interest Your due date is atleast 25 days after the close of each biling cyde. We will not charge you any interest on purchases if you pay your enire
balance by the due date each month.
Minimum Interest Charge ifyou are charged interest, the charge will be no less than $0.50.
For Crediit Card Tips from the Consumer  |{To leam more about factors to consider when applying for or using a credit card, visit the website of the Consumer Financial
Financial Protection Bureau Protection Bureau at htfp:/www.consumerfinance.govileammore.
Transaction Fees None.
Penalty Fees
e LatePayment $15.
e RetumPayment $15.
How We Will Calculate Your Balance: We use amethod called “daily balance (including new purchases).”
Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your account agreement.

1. Definitions: In this Retail Charge Agreement ("Agreement’): The word "Acoount’ refers to the account that s established with the Seller, and their successors or assigns, that is the suibject of this
Agreement. The words "you"and "your' refer to each individual who signs the Applicafion for the Acoount, andwhois authorized to use the Acount. The words"we.""us"and "our” refer fo the
Seler, and any assignee of the Selle. The words “Acceptable Documentation”shal refer to Charge Slips, phone orders, or orders from our website, solong as suchorders are signed (physically
orelectronical ) or otherwise verbally or electronical authentlcated The words "Applicable Law" shall mean federallaw and the laws of he state of Calfomia. You and we agree that these:
Ap icable Laws apply to this Agreement. The words “Charge Slip” refertoﬂwedowmerﬂdesmbmgn]etype , quantity, and agreed prioe of merchandise you buy from the Sel
nt This reementa ies to your retail charge purchase of goods and servioes from u amountofyour i Furchasefrom Seller will govem the: amount of the nial cnedrt Ilmrton
youeroount, whichwil be setata hggleramountthan the cost ofthe goods gurchased based on our expectation b?/ou use the Accountto make additional purchases. You may mak
add-on purchases from the Seller or Seller's assigns which will be evidenced by Acceptable Documentation. Acoepiable Documentation must provide the cash price of the merchandise
Furdnased By signing future Acceptable Documentation ywagreeﬂwosepurmasesﬂwerebyconﬁnned will be subject o this Agreement. You agree that add-on orders which exoeed the credit
mit established with your iniial orderaresubjedtocredrtappmal We reserve the right to deny authorization for any requested crexdit imit increase.
3. Promise to Pay: In retum for extending uedrttoyouonhsAmmtfromhmetohme eadwof agreestopayforall purchases any of you charge on this Acoount, and all other charges
mentioned below, according to the terms of this Agreement. When you |(ahonforhsAooountyouvaIbeagree| tothe terms and conditions in this Agreement, which indude the
cost of credit disclosures required by Applicable Law. ThlsAgreementvwll notbe unhlweagﬁove your Application, and we or our assignee provides any disclosures required by the
Federal Truthin Lendn%d, and then, after that, only if you or someone authorized by arge Sllporothenmse charge apurchase fo this Acoount.
4, Billing: You wil be biled monthly for credit purchases from us, as shownona Cha S||p sgned bF\:a you (or completed at your direction), and for any previous unpaid balance as required by
Applicable Law. You wil receive a monlhly penodlc statanentofamountforan inwhi ve an outstanding balance of more than $1.00 or on which an Interest Charge has been
imposed. Your monthly periodic staterment of account will show your new unpald balance, any new purdmsesyw have made since your last monthly periodic statement of account, and your
Minimum Monthly Payment. Your credit limit wil also be shown on 3|/0urmonh¥m periodic statement of account
5. Payment: You have the right to pay your entire balance in full or more than the Minimum Monthly Payment at any time. Otherwise, you agree to pay at least the Minimum Monthly
Payment, which indudes Interest Charges. You must make paymentin U.S. Dollars, with a draft, money order, or check drawn ona U.S. Bankorlhe S. PostOfﬁoe We may acceptlate
?/ment partial payments, or any payments marked “paymentin full" withoutlosi %?Vfournghts underthls reement or Applicable Law.
hterest Charges: Unless you are offered a Promotional Credit Plan as desci and as not prohibited by Af)pllcable Law, Interest Charges wil begin to accrue upon delivery of the
merohandlseyou purchase. Delivery ocours upon the earfier of the datte of shipment of the merohandlse orthe date orhand deIweraqofﬂwe merchandise. No Interest Charges will be imposed on
new purchases, however, if: (a) there was no outstanding balance under your Acoount at the beginni ofthe biling penod inwhich fhe purchase was made (which includes the period in which you
make yourlnmal purohaseof merchandise under this Agreement), a é ﬁuou pay off your Accountin full by the pa reflected in the monthly periodic statement of acoount for that
biling period (though no payment may be due). We figure the Interest harge on yourAcoountbyappIylngthedal penodnratetoﬂwe 'daily balance” of your acoount for each day in the biling
%de Todetermine Iheda| balanoe wetakethe beglnn|ng balance each day, add any new charges posted that day, and subtract any payments and cregits posted that day. %Nes usthe
balance. Then, wecalwlateheamountof interest charged by mul theap lcable daily periodic rate by each daily balanoemy(ouraanunt Your Interast Charge Ilngcyde is
Ihesum ofthe interestamounts that were ead1 da unngiheb| Ilngcyde ‘our daily periodic rate and the comesponding Annual Percentage Rate are indicated in the chart below:
daily periodic rate wil be the annual rate divided by 365 naleapyear

Applicable Daily Comesponding By your mthal(ls) below, you xa
Law Periodic Rate ANNUAL PERCENTAGE RATE |acknowledge Interest
imposed in amounts or ratos notto
exceed those in the chart to the left.
CA 0.0603% 2199%
Buyer CoBuyer

Notwrhsfandlngﬂweabove ifwe receive paymentin full of the outstanding balance of your Account, as shown on the billing statement, within 25 days after the end of that biling period, we wil not
Interest Charges for the current biling period.

7 inimum Monthly Interest Charge: As not ibited by icable Law, ifthe Interest Charge that results from the application of the above stated daily periodic rate (the "Calculated Interest

Charge'), is less than $0.50, we wilimpose a m|n|mum monthly INTEREST CHARGE 0f$050

8. Minimum Monthly Payment: You wil make payments of atleasthe otal Virimurn Monthly Payment each month as reguired by our monthly peiodic statements of acoount. Your total

Minimum Monthl Pa t\MII oonsstof (1) any past due amounts, and (. K/\ requiarty scheduled Minimum Monthly Payment. The regularty uied Minimum Monthly Payment wil be equal

to the greaterof $25.00; or Irl]‘tme highestregu Aﬁ“ﬁ.ﬁﬂfd Minimum lonthly Payment shown on any Charge Siip you execute, not to exceed 3.5% of the Account balance immediately

an bseguent purchase on your

9 Promotonal Credit Plans: In addiion to purchases that acorue Interest Charges and requwe month yments as descnbed B viously in this Agreement, as part of this Acoount, Promotional

Credt Plans may be offered from time to ime on caddmonal rchases for qualified buyers. Pu these Promotional Credit Plans may have different interest charge

calculations and required minimum payments. A Promotional Credit Plan s strictly limited by its terms and the terms and oondmons of the spedial promotion to which it relates. In addiion, the
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benefts ofa Promotional Credit Plan will expire and all acorued Interest Charges in these %I%QSMII be added to your Acoount f you fail tr?(fadym promotional balance by the end of the promotional
iod or you are in default for a period of ormoredaysduringh‘mepmmtmal(j)eriod. special promotions that may be offered incude:

2. Same as Cash Plan: If you pay the full purchase price before the expiration cate of a Same as Cash Plan, as indicated on your monthly periodic statement of account, and pay the Minimum
Monthly Payment each biling period when due, no Interest Charges will be imposed on the purchase. If such payments are not made, Interest Charges from the date of delivery will be added to
éoueroount eitherwhen you fail to make a payment within 60 days of the due date or, at the end of the Same as Cash Plan period if any portion of the promofional balance remains outstanding.

a1 How nts Are Applied When as Cash Plan s In Effect Unless otherwise guiredb Applicable Law, during the two biling cydes immediately preceding expiration of the
Same as Casn Plan period, any amount paid in excess of the minimum payment due wil be al first to the balance subject o the Same as Cash Plan and any remaining portion to any other
%Im%ma m o Fasmm prfeg by Appi ; ble Law, . monﬂtf’ OrOfdt'dovxln ol ﬂéatsrﬁvtﬂ an&%‘%ﬁtgmpg&nﬁ . ?\Te Monthly Payments, beginning with the

) : Unless requi ica , payments, excep payments, ap ue Minimum yments, beginning
?Iiie(s)tuﬂ;er& o the cument Minimum Monthly Payment, and then to other unpaid late fees, costs, and fees arising under this Agreement.
.Other Charges:

11.a. Late Fees: You wil pay the maximum late fee allowed éwhidn agree we will add to the balance due on your Account) for payments not made on time, calculated as Applicable Law
allows. The fime period for the imposition of a Late Fee is 15 days after the due date (Due Date’) for each payment not received on the scheduled Due Date. Currently, the maximum late
ﬁ |altlcéwed is $1t5fée jotwithstanding the preceding provisions, you wil not be charged more than the amount of the required minimum periodic payment due immediately prior to the assessment of

[ate payment fee.
11.b. Retumed Check Charge: You wil pay a retumed check charge (which you ?reewewill add to the balance due on your Account) if any check, negotiable order of withdraweal, share draft, or
item you give us for payment under the Agreementis dishonored for any reason by the bank or other institution on which tis drawn. We willimpose the maximum refumed check charge as
Applicable Law allows. Currently, that amountis $15. Notwithstanding the preceding provisions, you will not be charged more than the amount of the required minimum periodic payment due
immediately prior to the date on which the payment s refumed or otherwise dishonored.
12. Security Agreement: You grant us a purchase money security interest in each household good purchased with this Acoount (‘Goods”) to the full extent not prohibited by Applicable Law
(including the Uniform Commercial Code which may require that we sign, file, or record one or more UCC financing statements, fixture filings, or other documents to perfect or
otherwise protect this security interest). Youwil, on request, take all reasonable actions requested by us to preserve and protect the Goods and our securty interestin the Goods. You also
agree to take all reasonable actions requested by us to establish, determine the priority of, perfect, continue the perfection of, terminate, or enforoe our securtty interest in the Goods and our rights
under this Agreement. In adaition to other rights we may have under this Agreement, ifg donotmake nts as agreed, this security interest allows us to take actions not prohibited by
Apgicable Law goveming security interests in the Goods. You also agree tokeep the installed at the address you provided in your credit application and to not remove or alter the Goods

our prior written consent. You may lose the Goods if you do not meet your obligations to us under this Agreement. We have not (and will not) take any security interest to secure repayment
of obligations under this Agreement apart rom an interest in goods as set forth herein, even when a finanding statementis filed. Accordingly, we do not maintain any interest in your dweling or real
and waive any right we (or our assignee) may have to foreciose on real property pursuant to any applicable real property foreclosure laws.

13. Default: If you fail to make any paymentwhen due, or if the prospect of your nt, performance, or our realization of collateral is significantly impaired, to the extent not prohibited by
Applicable Law, and subject to any notice required by Applicable Law, we mﬂ%,e re the full remaining balance immediately due and payable. We maéalso repossess any articke of
merchandise in which we refain a se%lg/ interestifwe do so peacefully and the law allows it: Notwithstanding the f)reoedlr:)? isions, in the event of a late payment or nonpayment, we will not
dedare the full remaining balance immediately due and payable or repossess any artide of merchandise ff, within 15 days ofthe date on which the installment was due, we receive pam)érgnent
together with any late fees. Ifyou fail to pay within 15 days of the due date, we may, at our option, dediare the full remaining balance immediately due and payable, to the extent permitted by
Applicable Law. Unless we are required b¥ Applicable Law to provide you a notice of a right to cure, you agree that we do not have to give you notice that we intend to demand or are demanding
immediate payment of all you owe. fthe ntis referred to an atiomey who s not our salaried em and we bring suit against you to collect the amount you owe and we are the prevaiing
Rgrg you agree to pa%our reasonable attomeys' fees and court costs as not prohibited by Applicable Law. You also agree to pay our collection costs and costs incurred in taking the collateral,

ing it, preparing it for sale, and seling it as not evrohibimd by Applicable Law.
14. Canceling or Reducing Your Credit Limit, \We have the right at any ime to limit or terminate the use of your Account and raise or lower your credit limit without givin({;oyou advance notice.
Some purchases will require prior authorization, in which case you may be asked to provide identification. If our authorizations system is unavaiable, we may not be able to authorize a transaction,
even 'rf)ﬂ/%i have sufficient credit. We will not be liable to youf this happens. We are not responsible for the refusal of anyone to acoept or honor an addiion to this Account. In addition, even ifyou
cancel the use of your Account, you are still responsible for any Acoount balances incurred by an authorized user that remain unpaid.
15. Change in Terms; You agree thatwe may amend the terms of this Agreement, subject to any nofice required by Applicable Law. To the extent not prohibited by Applicable Law, any new
terms may be applied to any balance existing on the Acoount at the fime of the change, as well as subsequent ransactions.
16. Delay in Taking Action; We will notlose agy of ourrights under this Agreementif we delay taking action for any reason. To the extent ot prohibited by Applicable Law, we may take other
action not described i this Agreement, and by doing so will not lose our rights under this Agreement.
17. Severability: If any provision of this Agreement s found to be unenforceable, all other provisions shall remain i fullforce and effect
18. Applicable Law: Federal and Calfomia law apply to this Agreement.
19, Telephone Reoordin?: You understand and agree that for our mutual protection, we may electronically record any of your telephone conversations conducted with Seller or Seller's assigns,
including Preferred Credit, Inc. (PCI), without further notice to the parties to such conversations. These telephone conversations include all conversations between you and Seller or Seller's assigns
communicated via traditional telephone wire and wireless devices such as cordiess and cellular phones. You acknowledge and consent to the retention of and use of such recordings by Seller or
Seller's assigns, their employees, representatives, and agents of all information and data obtained in any recorded conversation for purposes of setting disputes as well as for ongoing quiality
assurance programs.
2. Commurr?Pwﬁons: Youe authorize us or our agents to contact you at any phone number (including mobile, cellularfwireless, or similar devices), fax number, oremail address, you
gzvide atany time, for any lawful pumose. The ways inwhich we may contact you indude live operator, automatic telephone di?lrilr;%Esystems (auto-dialer), prerecorded message, text message,

oremail. Such lawful purposes include, but are not limited to: obtaining information; account transactions or servicing-related rs; suspected fraud or identity theft; collection on the Account
and providing information about special products and services. You agree to pay any fee(s) or charge(s) that you may inour for inooming communications from us or outgoing communications to
us, to orfrom any such number, oremall address, without reimbursement from us.
21. Credit Investigation and Reporting: You agree that we may investigate your creditin connection with the initial extension, review, or collection of your Account. You agree that we may
examine employment and income records, \ggg/ your credit references, and o credit reporting agendies, merchants, and other creditors the status and payment history of your Account. A
negative credit report may be submitied to a credit reporting agency if you failto fulfl the terms of your credit obligations.

ARBITRATION PROVISION

Except for “covered borrowers,” as that term is defined in 32 CFR 232.3(g), this Arbitration Provision significantly affects your rights in any dispute with us. Please read this

itration Provision mrefuy befggou Siﬂ;_\it
1. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT.
2.IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT ORA JURY TRIAL.
HYAH[EEP%T(EAISF‘I ASI%?JERATED’ YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU
4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.
5. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.
6. EVEN IF A DISPUTE IS ARBITRATED, WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK
PROVISIONAL REMEDIES FROM A COURT.
ly daim or dispute, whether in contract, tort, or otherwise (including the interpretation and scope of this dlause and the arbitrabilty of any issue), between you and us or ourem , agents,
SUCCESSOrS, Or assigns, which arises out of or relates in any manner to the purchase and financing of the merchandise under the Agreement or any resuing transaction or relattonship (including
any such relationship with third parties who do not sign the Agreement) shall, at your or our election (or the election of any such thi par% be resolved by neutral, binding arbiration and not by a
icourtaction. Any claim or dispute is to be arbitrated on an individuial basis and not as a class action, and you expressly waive a n'gM ou may have to arbitrate a class action (this is called
"class action waiver"). You may choose the applicable rules of either the American Arbitration Association (1 778»7873% (800-352-5267), or any other nationally recognized
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arbiration organization, subjedtoourap and if the arbitration organization selected ué/yomsunwdh serveweshallseledﬂwearbmahon nization. We waive the right to require to
arbirate an |ndeuaI raeigf)posed dalm ifthe amount you seektoreoover induding attomeys' fBes and expenses, is less tha maxnmum Junsdldlonthevmue ofa
cmrtprowdlng Ihe smallda|ms You may obiaina copy of the rules orga izations by caling the numbers mdcatedorbywsmng

The arbitrators shall be attomeys or refired judges and shall be se mawordanoewrhhea licable rules. The arbitration award shall be iri wiif r&ggp

arbitration hearing shall be conducted in the federal dlSh‘Id n WﬂICh reside. ffyou demand arbirafion first, you will pay one half of an arbrh*atlon ﬁI| fee WeW|II ythe m"%bmanoﬂd
hemoleﬁhngfeerfwe abiraton first orifthe a ines that 3 dppl|cablelawrequwesustodosoorlhat are unable to do so or fhat we must do Soin order

Provision to be enforceable, We wil pa Ihearbrlraton oostsandfeesformeﬁrst ayofarbrtrahon up to amaximum Ofegecd 1s. We will also pay any fees and

aetarmines that we must, { assure that this. le who shall pay any addifional costs and feés.

The arbitrator's award shall be final and b|nd|ngonall pat)mesﬂsxwpt |nﬂ1eeverqte|mereerherﬂ1ere sa “take nothing” award or the award is in excess of $100,000 etther party may requesta new

arbiration under the rules of the arbitration o:r?an ree-arbirator
Th Provision relates to a contra tevudenoesatransadJon |nvoIV|ng interstate commerce. Any arbitration under this Arbitration Provision shall be %ovemed bythe Federal Arbitration
Act(QUSC. 881 etseq) ff a court should determine that the ransaction did not involve interstate commerce, the parties agree that this Arbitration Provision sha by state law,
Ifany part of S Abiration Provision other than the Class Action Waiver is found by a court or arbitrator to be unenforceable the remainder shal be enforceable. This Arbitration Provision shal
sunvive the temination ofa%mnhachjal agreement between you and us, whether by default or repaymentin full
Youmayeled iiraion provision only by usinwriing at refenedCredrt InC., 628 Roosevett Road, St Cloud, MN 56301 within 30 days from the date in which you
this reemertandlndudlnglnthenonoeyourname fess, and acoount number and a dear statement that donotvwshtoresoh/edlsputesmrougharbm”ahon Nooneelsemay

sgnihere our echonmhoealsomustmtbesentmhanyomeroones%menoe Rejection of arbitration will not affect your other rights Or responsibiliies under this
A%m rbrtra re al rtrahonbetweenar%eryr%] nor we wil be subject to the arbitration provisions for this Agreemient. Rejection of arbitration forhsAgreementvwll not constiute rejection of any prio

rea prowson nyou and us.

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.
What To Do If You Find A Mistake On Your Statement
Ifyou think there is an eror on your statement, write to us at: Prefermed Credt, Inc., 628 Roosevelt Road, St Cloud, MN 56301.
In your letter, give us the following information:
o Accountinformation: Your name and account number.
e Dollaramount The dollar amount of the suspected emor.
o Description of problem: if you think there is an emor on your bil, describe what you believe is wrong and why you believe itis a mistake.
Youmust contact us:
o Within 60 days after the emor appeared on your statement.
o Atleast 3 business days before an automated paymentis scheduled, if you want to stop payment on the amount you think is wrong.
You must noffy us of any potential errors in writing. You may call us, bt if you do we are not required to investigate any potential emors and you may have to pay the amountin question.
What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:
1. Within 30 days of receiving your letier, we must tell you that we received your letier. We will also tell you ifwe have already corrected the error.
2. Within 90 days of receiving your letter, we must either comect the error or explain to you why we believe the billis comect.
While we investigate whether or not there has been an error:
e Wecannottryto collect the amountin question, or report you as delinquent on the amount.
o Thecharge in question may remain on your statement, and we may continue to charge you interest on that amount.
e Whie youdonothave fo pay the amountin question, you are responsible for the remainder of your balance.
o \Wecanapplyany unpaid amount against your credit imit.
Adter we finish our investigation, one of two things will happen:
o [fwemadeamistake: Youwil nothave to pay the amount in question or any inerest or other fees related to that amount.

o [fwedonotbelieve there was a mistake: You wil have to pay the amountin question, ahummmeapglcablemterestandfe&c We will send you a statement of the amount you owe
andthe date paymentis due. We may then report you as delinquent if you do not pay the amount we think you owe,

If you receive our explanation but st believe your bil is mustwiite to us within 10 days teling us that you stil refuse to do s, we cannot report you as deli uentwrthoutalso
re%ng tyouaxrglgueshonlngyourtxll Wyg:nusttelmng&\}éoumm ofanyone towhomwe . youasyOLljnquerMnd\AEg?ln Ietmoseorganlzahons% nq

rfwedonotfollowallofthemlesabove,youdonothavetopaymeﬁrst$500fmeamountyouquesﬁoneven if your bil is comect.
Your Rights If You Are Dissatisfied With Your Account Purchases:
Ifyou are dissatisfied with the goods or services that you have purchased with your Account and you have tied in good faith fo comect the problem with the merchant, you may have the right not to
pay the remaining amount due on the purchase.
Touse thisright, all of the following must be frue:
1. The purchase must have been made in your home state or within 100 mllesofyourwnentmalhngaddress andhepurd\asepnoemusthavebeen more than $50. (Note: Neither of
these are necessary ifyour purchase wass based on an advertisement we maied to you, or ffwe own the company that sold you the goods or services)
2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your account do not qualfy.
3. Youmustnotyet have fully paid for the purchase.
Ifall of the criteria above are met and you are sfil dissatisfied with the purchase, contact us in writing at: Preferred Cred, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.
While we investigate, the same rules apply to the disputed amount as discussed above. Afterwe finish our investigation, we will tell you our decision. At that point, if we think you owe an amount
and you do not pay, we may report you as delinquent.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE
SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT
EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

Assignment by Seller: For Value Received: Seler sells and assigns this Retail Charge Agreement (the “Agreemenf to Preferred Credt, Inc., 628 Roosevelt Road, St. Cloud, MN 56301, the
assignes, ts suooessors, and assigns, induding all of Seller's rights, ftle, and interestin this reement nee has ful power to take all legal and other actions, which Seler couid have taken
under this Agreement The undersigned acknowledges that this Ass;gnment incorporates by reference the fems of ihe inance Ag between the underSIgned and Preferred Credt, Inc.
including but not imited to the representations, warranties, liabiliies, conditions, and obligations of the undersigned contained therein.
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X
(Corporate, Firm, or Trade Name of Seller) (Owner, Officer, or Firm Member)
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