pvl RETAIL CHARGE AGREEMENT/ SECURITY AGREEMENT {_;
Preferred Credit, Inc. — 628 Roosevelt Road, St. Cloud, MN 56301  ZIP Line: 877-878-1079 Customer Service: 800-972-0825 EFLMR
APPLICATION POIConsumer Accouria POCirtNo:

NOTICE: IF YOU ARE MARRIED, YOU MAY APPLY FOR CREDIT SEPARATELY AS AN INDIVIDUAL.
APPLICANT - incividual, reling on your owniincorme, unless Co-Applicant section completed

IDENTIFICATION VERIFICATION:
Lasthame FrstName/Vidde i DekeofBih SocSecuiy HomePhaonedt CelPhonet

PhyscalAddress

Aoy iosippo ardmarerence peymentsnesd ek be dsaosedTycLdonoweh Us baonstkr | Eraaes
s S YUCoMEIS

CO-APPLICANT - Joint, with another person
COAPPLICANT INFORMATION: EFLM4R

IDENTIFICATION VERIFICATION:
Lasthame Frstame/Viddehi DekecfBih SocSecuriy HomePhaonedt CelPhore#t

PhysicalAddress

Grosshoome-Alimony, chid support, and maintenance payments need notbe disdosed fyou donotwish us toconsider | EmalAddess
Mn m%mﬁ%ﬁ yu

By signing below you (a) ap%for credit joint cregit if Applicant and Co-Applicant sign); (b) agree that, to the best of your knowledge, allinformation contained in the application above is complete
and accurate; (c) recognize that we may obtain consumer reports on you in connection with your application and may obtain and use subse%uent in connection with an update, renewal or
extension of credit for which you may apply, and other uses not prohibited by law; (d) expressly atnﬁonze' any third party (i.e. creditor, bank, or financial insfitution, emplrcger, landiord, etc.) to release
whatever information that we may request conceming you; (€) ﬁ%ee that we may monitor and record telephone calls r%;arding your acoount for quality assurance and for other reasons not
prohibited by law; (f) emmﬁ consentand agree fo us using , electronic or verbal means to contact you as not otherwise prohibited by law indluding, but not imited to, contact by manual
caling methods, prerecorded or artficial voice messages, text messages emails, andior automatic dialing systems and do so using any email address, or telephone number you provide, now or
in the future, induding a number for a mobile phone or other wireless device regardiess of whether you may incur charges as a result Wed that the terms and condiions of this
Agreement are subject to credit approval; (h) acknowledge that Interest Charges will be imposed in amounts or rates notin excess of itted by law; (i) grant us a purchase money
securty interestin an goodg&m purchase under this Agreement which are described in any order, invoice or simiar document issued by the Seller (as provided below) which becomes part of
this Agreement; () lge that this instrument is not negotiable; and (k) acknowledge that you are receiving the Retail Charge Agreement: Additional Terms and Disclosures. The Addttional
Temns and Disclosures are in effect on the date of execution andii herein.

Notice to the Buyer Your signature(s) below mean that
a. Do not sign this before you read it orif it contains any blank spaces. (a) you have read and understand the terms and conditions as set forth
b. You are entitled to an exact copy of the paper you sign. on all 4 pages of this Agreement;

(b) you agree to the terms of this Agreement; and
Your signatures below mean that you have received a completely filled in copy of this Agreement. c) you will pay any advances made under this Agreement according to
Keep ﬁgls Agreement to protect your legal rights. gtsém\s

APPLICANTBUYERS SIGNATURE: APPLICANTBUYERS SGNATURE:
X Dee X
COAPPLICANTICOBUYERS SIGNATURE: COAPPLICANTICOBUYERS SIGNATURE:
X Dee X
SELLER: SALE:
Consuitant Seler's Initals:

Florida documentary stamp tax required by law in the amount of $0.35 for every $100 or fraction thereof of the indebtedness has been paid or wil téej)aid direc%ytoﬁ\e
?g 08rt)rnentof Revenue. Certificate of Registration No. 78-8013652822-2 (for Agreements Assigned to Preferred Credit, Inc.). (Fla. Admin. Code §12B-4.001(2)(g) & Fla. Stat. Ann. §

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.
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RETAIL CHARGE AGREEMENT: ADDITIONAL TERMS AND DISCLOSURES

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the govemment fight the funding of terrorism and money laundering acivities, Federal
law requires all financil instituions to obtain, vertfy, and record information thatt identifies each person who opens an acoount. VWhat this means for you: VVhen you open an acoount, we wil ask for
our name, address, date of bith, and otherinformation that wil alow us fo identify you. We may also ask to see your diver's ioense or aiher identiying docu

Interest Rates and Interest Charges
Annual Percentage Rate (APR) for 0
Purchases 9 (APR) 18 A).
; Your due date is at least 25 days after the close of each billing cycle. We will not charge you any interest on purchases if you

How to Avoid Paying Iterest pay your entire balance by the due date each month.
Minimum Interest Charge If you are charged interest, the charge will be no less than $1.00.
For Credit Card Tips from the Consumer  To leam more about factors to consider when applying for or using a credit card, visit the website of the Consumer Financial
Financial Protection Bureau Protection Bureau at http:/www.consumerfinance.govleammore.
Transaction Fees None.
Penalty Fees

o Late Payment $10.

o Return Payment $25.
How We Will Calculate Your Balance: We use a method called “daily balance (including new purchases).’
Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your account agreement.

1. Definitions: In this Retal Charge Agreement (‘Agreement’): The word “Account’ refers to the account that is established with the Seller, and their successors or assigns, thts the subject of tis
Agreement. The words “you"and ‘your' refer to each individual who signs the Application for he Acoount, and whois authorzed to use the Account. The words ‘we;” “Us,"and ‘our’referto the:
Seller, and any assignee ofthe Seller. The words “Acceptable Documentafion” shal refer to Chrge Slips, phone orders, or orders from our websie, solong as suchorders are signed (physically
orelectonical ) or otherwise verbally or electronically authenticated. The words “Applicable Law shallmeanfedefallawandhelawsofhestateofFlonda You and we agree that these
Ap icable Laws apply to this Agreement. The words “Charge Siip” refertothedoeumentde’scnbml_he reed price of merchandise you buy from the Seler.
nt: This Agreement applies to your retai charge purchase of goods and servioes from amountof rlnma ﬁJurchasefrom Seller will govem the- amount of the initial creditimit on
yerooount, which wil be setata hgglerarmunthnan the costofthe goods gurchased based on our expectation b?/ou use the Accountto make additional purchases. You may make
rchases from the Seller or Seller's assigns which will be evidenced by Acceptable Dowmentahon Acceptable Documentation must provide the cash price of the merchandise
rchased By signing future Acoepiable Documentation you agree those purdnases thereby confimmed will be subject to this Agreement. 'You agree that ada-on orders which exceed the crecit
imit establlshed wrlh |your initial order are subject to aedrta I We reserve the right o deny authorization for any requested creditimitincrease.
3. Promise to Pay: In retum for extending cregit to you on this Acoount from ime to time, each of you agrees to pay for all purchases any of you charge on this Acoount, and al other charges
mentioned below, accordi tothetetmsofhsAgreement When you signthe |cah0nforhsAooountyouvaIbeagree| tolhetennsand condiions mhsAgreement\Amm |ndudethe
cost of credit disclosures requwedb Applicable Law. This Agreementwil not be el unilwea your Application, and we or our assignee provides any disolosures required \ﬁ/wt
Federal Truthin Lending Act, and then, after that, only if you or someone authorized by you signs a Charge Siip or otherwise charge a purchase to this Account andwe extend credit for

4 B|II| You will be biled monthiy for credit purchases from us, as shown ona Cha Sllpsg1 by you (or completed at your direcion), and for any previous unpaid balance as required by

Appiicable Law. You wil reoelveamonhlypenodx:statementofamntforan inwhich you have an outstanding balanoeofrmrehan$1 00 oronwhichan Interest Charge has been

imposed. Your monthly periodic statement of acoount will show your new unpald balance, any new purchases you have made since your last monthly periodic statement of account, and your

Minimum Monthly Payment. Your creitlimit wil also be shown on your monthly periodic statement of account.

5.Payment: You have the right to pay your entire balance in full or more than the Minimum Monthly Payment at any time. Otherwise, you agree to pay at least the Minimum Monthly

Payment, which indludes Interest Charges. You must make paymentin U.S. Dollars, with a draf, money order, or check drawn ona U.S. Bank orthe US. Post Office. We may acceptlate
?/ment, partial payments, or any payments marked ‘paymentin full" withoutlosi géwfour rights underthls reement or Applicable Law.

Charges: Unless you are offered a Promohonal CreditPlan as deso and as not prohibited by Afpllcable Law, Interest Charges will begin to acoue upon delivery of the
merohandlse you purchase. Delivery occurs upon the earfier of the date of shipment of the merohandlse orthe date orhand dellve%of the merchandise. No Interest Charges will be |mpowd on
new purchases, however, . (a) there was no outstancing balance under your Account at the beg|nn| ofthe biling penod inwhich fhe purchase was made (which indudes the period in which you
make yourlnmal purohase of merchandise under this Agreement ),and (0 ﬁuou pay off your Accountin II by the pa due date reflected in the monthly perioic statement of account for that

biling payment may be due). We figure the rgeonyermountbyappMngﬂwedal periodic rate to the “daily balanoe” of your account for each da |ntheb||||ng'he
%de To detemne Ihedally balance, we take the beginning balanoe each day, add any new charges posted that day, and subtract any payments and credits posted Ihatd% %lv% us
balance. Then, we calcuiate the amount of |nbrestd1a by mutiplying the ap lcable daily periodic rate by each daily balanoeony(ouraoownt YourInterest Charge Ilngcydels
hesumofmelnterestamountsmatwere 366y unngtheblllngwde ourdallypenodlcrateandheoorrespondlngAnnua Percentage Rate are indicated in the chart below. The
daily periodic rate will be the annual rate divided by 365 (366 in a leap year).
Applicable Daily Comesponding By your initial(s) below, you
Law Periodiic Rate ANNUAL PERCENTAGE RATE adeedge(l KaneSW' be
imposed in amounts or rates notto
exceed those in the chart to the left.
FL 0.0493% 18%
Buyer CoBuyer

reQ? c@\e; abovfe)rr{fv%e reoelr\]/teblgﬁaymenngg ful of the outstanding balance of your Account, as shown on the billing statement, within 25 days after the end of that billing period, we will not
cuent biling pe

7 |n|mum Monthly Interest Charge: AQg not prohibited by icable Law, ifthe Interest Charge that resits from the application of the above stated daily periodic rate (the "Calculated Interest

Charge"), is less than $1.00, we wilimpose a m|n|mum monthly INTEREST CHARGE 0 $1.00;

8. Minimum Month Payment: You wil make payments of at leastthe fofal Minimum Monthly k;lment eachmonth as reqwred by our periodic statements of account. Your total

Minimum Monthly Pay tW|II consistof: (1) any past due amounts, and (2) a re%aﬂy scheduled Minimum Monthly Paymen uied Minimum Monthly Payment wil be equal

tothe greater of: (a) $25; or (b) the highest reqularty scheduled Minimum lonthly Payment shown on any Charge S||p you execute notto exwed 35% ofthe Acoount balance immediately

following heﬁrstoran subsequent purchase on your Account

9, Promot|onal Credit Plans: In aadiion to purchases that accrue Interest Charges and require monih payments as described E’rewousiy inthis Agreement, as part of this Account, Promotional

Credit Plans maybe offered from time to time on specific addiional purchases for qualified buyers. Pu made under these Promotional Credrt Plans may have different interest charge

calculations and required minimurm payments. A Promotional Creait Plan is stricty limited by its terms and the terms and conditions of the special promotion to which it relates. In addition, the

benefits ofa Promo aI CredrtPlanvnIIe ire:and all accrued Interest Charges in these plans will be added to your Acoount if you fai tr?cf)egihepromonoml balance by the end of the promotonal

period or you are in defautt for a period of 60 or more days during the promotional period. The special promotions that may be offered inclu
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9.a. Same as Cash Plan: ffyou pay the ﬂJIIdpurmase price before the expiration date of a Same as Cash Plan, as indicated on your monthly periodic statement of account, and pay the Minimum
Monthly Payment each biling period when due, no Interest Charges will be imposed on the purchase. If such payments are not made, Interest Charges from the date of delivery will be added to
éoueroount eitherwhen you fail to make a payment within 60 days of the due date or, at the end of the Same as Cash Plan period if any portion of the promofional balance remains outstanding.
a1 How nts Are Applied When as Cash Plan s In Effect Unless otherwise guiredb Applicable Law, during the two biling cydes immediately preceding expiration of the

Same as Casn Plan period, any amount paid in excess of the minimum payment due wil be al first o the balance subject o the Same as Cash Plan and any remaining portion to any other
%Im%ma m Gsfasgmgr?mpemprfeg b Apphc%bl Law, . monmgorofgtmmgmsnuéa tshawﬁﬂi?ﬂ”%‘é‘%ﬁt%m ﬁ%bhm' Monithly Payments, beginning with the

) : Unless SE requi le Law, payments exce; payments, pastdue Minimum ayments, beginning
?Iiie(s)tuﬂ;er& o the cument Minimum Monthly Payment, and then to other unpaid late fees, costs and fees arising under this Agreement.

.Other Charges:
11.a. Late Fees: You wil pay the maximum late fee allowed (which you agree we wil add to the balance due on your Acoount) for payments not made on time, caloulated as Applicable Law
allows. The statutory time period forimposttion of a Late Fee Is 10 da the due date (‘Due Date') for each payment not received on the scheduled Due Date. Curently, the maximum late fee
allowed s $10. Notwithstanding the preceding provisions, you wil nof be charged more than the amount of the required minimum periodic payment due immediately prior to the assessment of the

late payment fee.
11b. I%/gu?emed Check Charge: You will pay a refumed check charge (which you agree we will add to the balance due on your Acoount) if any check, negotiable order of withdrawal, share drat, or
item you give us for payment under the Agreementis dishonored for any reason by the bank or other institution on which ts drawn. We willimpose the maximum refumed check charge as
Applicable Law allows. Currently, that amountis $25. Notwithstanding the preceding provisions, you will not be charged more than the amount of the required minimum periodic payment due
immediately prior to the date on which the Qayment is refumed or otherwise dishonored.
11.c. Phone Payment Processing Fee: You wil pay the current p ;)ayment processing fee (which you agree we will add to the balance due on your Account) for each expedited payment
you make by phone. The current payment processing fee 1s $11.75.
12. Security Agreement: You grant us a purchase money securiy interest in each household good Furohased with this Account (‘Goods’) to the full extent not prohibited by Applicable Law
(including the Uniform Commercial Code). You will, on request, take all reasonable actions requestea by us to preserve and protect the Goods and our security interestin the Goods. You also
agree o take all reasonable actions requested by us to establish, determine the priority of, perfect, continue the perfection of, terminate or enforce our security interestin the Goods and our rights
underthis Agreement. In addifion to other rights we may have under this Agreement, if you do not make payments as agreed, this securty interest allows us to take actions not prohibited by
Apg(liwble Law goveming securtty interests in the Goods. You also agree to keep the installed at the address you provided in your credit application and to not remove or alter the Goods
our priorwiitien consent. You may lose the Goods if you do not meet your obligations to us under this Agreement.

13. Default: If you fail to make any paymentwhen due, orifthe prosgd of your p:r:gment performance, or our realization of collateral is significantly impaired, to the extent not prohibited by
Applicable Law, and subject to any notioe of default and opportunity to cure required by Applicable Law, we may dedlare the full remaining balanoe immediately due and payaile. We may also
repossess any aride of merchandise in which we retain a security Interestif we do so peacefully and the law allows it. Notwithstanding the Wim Blrowm in the event of a late payment or
nonpayment, we will not declare the full remaining balance immediately due and payable or repossess any artidke of merchandise if, within af)plica le grace period identified in Paragraph 11
above, we receive payment together with any late fees. Ifyou fail to pay within the applicable grace period, we may, at our option, dedare the full remaining balance immediately due and payable,
tothe extent permitted by Applicable Law. Unless we are required b%kable Law fo provide you a notice of defautt and a right to cure, you agree that we do not have to give ec/)ou notice that we
intend to demand or are demanding immediate payment of all you owe. [fthe Accountis referred to an attomey who is not our salaried em gee and we bring suit against you fo collect the
amountyou owe and we are the prevailing party, agreeto%yourreasonableaﬁome ' fees and court costs as not prohibited by Applicable Law. You also agree to pay our collection costs
and costs incurred in taking the collateral, holding t, preparing it for sale, and selling it, as not prohibited by Applicable Law.
14. Canceling or Reducing Your Credit Limit: \We have the right at any time tolimit or terminate the use of your Account and raise or lower your credt limit without giving you advance notice.
Some purchases wil require prior authorization, in which case '%/ou may be asked to provide identification. If our authorizations system is unavaiable, we may not be able to authorize a transaction,
even ifﬁ% have sufficient credit. We will not be liable to you if this happens. We are not responsible for the refusal of anyone to acoept or honor an addiion to this Account. In addtion, even ifyou
cancel the use of your Account, you are sfil responsible Tor any Acoount balances incurred by an authorized user that remain unpaid.
15. Change in Terms: You agree that we may amend the terms of this Agreement, subjecf/to any notice required by Applicable Law. To the extent not prohibited by Applicable Law, any new
terms may be applied to %ry balance existing on the Account at the time ofthe change, as well as subsequent fransactions.
16.No Verbal or Oral Modiifications: You agree that we are not bound by any verbal or oral agreements or veerbal or oral modifications to this Agreement
17. Delay in Taking Action; We wil notlose agy of ourrights under this Agreement f we delay taking action for any reason. To the extent not prohibited by Applicable Law, we may take other
action not described in this Agreement, and b{) loing so will not lose our rights under this Agreement.
18. Severahility: To the extent not pronibited by Applicable Law, if any provision of this Agreement s found to be unenforoeable, all other provisions shall remain in ful foroe and effect
19. Applicable Law: The law that apglies tothis Agreementis defined in this Agreement at paragraph 1. Definitions.
20. Telephone Reoordin?: Youu nd and agree that for our mutual protection, we may electronically record any of your telephone conversations conducted with Seller or Seller's assigns,
including Preferred Credit, Inc. (PCI), without further notice to the parties to such conversations. These telephone conversations include all conversations between you and Seller or Seller's assigns
communicated via traditional telephone wire and wireless devices such as cordiess and cellular phones. You acknowledge and consent to the retention of and use of such recordings by Seller or
Seller's assigns, their employees, representatives and agents of all information and data obtained in any recorded conversation for purposes of setfiing disputes as well as for ongoing qualty
assurance programs.
2. Commurr?Pwﬁons: Youe authorize us or our agents to contact you at any phone number (including mobile, cellularwireless, or similar devices), fax number, oremail address, you
gzvide atany time, for any lawful pumose. The ways inwhich we may contact you indude live operator, automatic telephone di?lrilr;%Esystems (auto-dialer), prerecorded message, text message,

oremail. Such lawful purposes include, but are not limited to: obtaining information; account transactions or servicing-related rs; suspected fraud or identity theft; collection on the Account;
and providing information about special products and services. You agree to pay any fee(s) or charge(s) that you may inour for inooming communications from us or outgoing communications to
us, to orfrom any such number, oremall address, without reimbursement from us.
22. Credit Investigation and Reporting: You agree that we may investigate your credit in connection with the iniial extension, review, or collection of your Account. You agree thatwe may
examine employment and income records, \ggg/ your credit references, and o credit reporting agendies, merchants, and other creditors the stafus and payment history of your Account. A
negative credit report may be submitied to a credit reporting agency if you fail o fulfl the terms of your credit obligations.

ARBITRATION PROVISION
This Arbitration Provision si niﬁ affects OUTHQE in a{H_gis ute with us. Please read this Arbitration Provision mremcl%aefore yousignit
1. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISP! ETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT.
2.IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT ORA JURY TRIAL.
?ﬁEYAH%I\SIEP%TgAIﬁlAS%ERATED’ YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU
4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.
5. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.
6. EVEN IF A DISPUTE IS ARBITRATED, WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK
PROVISIONAL REMEDIES FROM A COURT.
claim or dispute, whether in contract, tort or otherwise (induding the interpretation and ofthis dause and the arirability of any issue), between you and us or our employees, ,

sugo&ssors or.l;%%ns, which arises out of or relates in any( mannggto the purchase and ﬁnsgr?ggg ofthe merchandise under IheIty ree¥nent3ran resumyn%utransacdqn or rela%ywsy?w(ii)sdn uding
lany such relaionship with third parfies who do not sign the%reement) shal, at your or our election (or the election of any such third party), be by neutral, binding arbitration and notby a
courtaction. Any daim or dispute is to be arbitrated on ani Mdualbaslsandmtasadassamon,andyouexpre%sol&wawea ng,wgounngghavetoammteaclassachon(mslswlled

 "class action waiver”). You may choose the applicable rules of either the American Arbitration Association (1 778-78783’,J (800-352-5267) or any other nationally recognized
arbilration organization, subject to our approval, and if the arilration organization sefected by you is ummlhrgéig serve, we shall select the ariration o%nlzatm We waive the right to require Sém fo
arbirate an individual (r%ssgf)posed toa ciass) daim ifthe amount you Seek o recover, incuding attomeys' fees and expenses, is less than $7,500 or the maximum urisdiction the venue of a state:
oourt providing for the resoluion of small caims. You may obtain a copy of the rules ofthese organizations by callng the numbersindicated or by visiing theirweb stes.
The arbitrators shall be attomeys or retired judges and shall be selected in accordance with the applicable rulés. The arbiration award shall be in writing, butwithout a suppomrensgaplnm The
arbiration hearing shall be conducted in the federal district in which you reside. If you demand arbitration first, you wil pay one half of any arbitration fling fee. We will pay the the fiing fee, and
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hewholeﬁllngfee ifwe demand arbitration first or if the arbitrator determines that applicable law requires ustodosoorﬂwath/?u are unable to do so or that we mustdo soin orderforhsArbrh”ahon

Provision to be enforceable. We will pay the airation costs and fees for the first ayofarbnrahon bé)toa maximum ofe;gearéours We wiil also pay any fees and charges tha

aefermines that we mustpay in o assure that this Arbitration Prol The arbitrator shall emhoshaO(I)Ba y any addmonalcosisandfees 'Ihearbrtrator’s award

shall be final and binding on all parties, exceptin the event where either there is a “Iake nothing” award or the award is in excess of $100,000 either party may request a new arbitration under the

rules of the arbitration organiza byaﬂwree—arbftrator nel.

This Arbitration Provision relates toa ooniradthatevdenoesatransamn involving interstate commerce. Any arbmanon under this Arbitration Provision shall be govemed bythe Federal Abiration
Act(QU.S.C. 88 1 etseq,). Ifacourtshould determine that the transaction did not involve interstate commerce, the parties agree that this Arbiration Provision shal %emed statelaw.

Ifany partoftfis Aitration Provision other than the Class Action Waiver s found by a court or arbitrator fo be inenforceabe, the remainder shallbe enforceable. Th|s iration Provision shal

sunive the temination of an tf3<eoontractual agreement between you and us, whether by default or repayment in ful.

You mayeledtooptmtof arbitration provision onbeynoﬂk}\ou Usinwriing atPrefen'ed Credit, Inc., 628 Roosevelt Road, St. Cloud, MN 56301 within 30 days from the date in which you

signed this Agreement, and |ndud|ng in the notice your name, address and account number and a dlear statementhat you do notwish to resolve disputes through arbitration. No one else may

sngnihere notice for our rejection nofice also mustnot be sentwith anyotherc dence. Rejection of arbitration wil not affect your other rights or responsibiliies under this

xgg rejecta nrahon you nor we will be subject to the arbitration provisions for this Agreement. Rejection of arbitration for this Agreement will not constitute rejection of any prior
rearb provision betweenyouandus

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.
What To Do If You Find A Mistake On Your Statement
ffyou think there is an emor on your statement, wiite to us at: Prefermed Credt Inc., 628 Roosevelt Road, St. Cloud, MN 56301.
In your letter, give us the following information:
o Acoountinformation: Your name and account number.
e Dolaramount The dollaramount of the suspected ermor.
o Description of problem: Ifyou think there is an emor on your bill, descrioe what you believe is wrong and why you believe itis a mistake.
You must contactus:
o Witin 60 days after the emor appeared on your statement.
o Atleast 3 business days before an automated paymentis scheduled, if you want to stop payment on the amount you think is wrong.
You must nofify us of any potential emors in wiiing. You may call us, but f you do we are not required to investigate any potential emors and you may have to pay the amount in question.
What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have already comected the error.
2. Within 90 days of receiving your letter, we must either comect the error or explain to you why we believe the billis comect.
While we investigate whether or not there has been an error:
o Wecannottry to collect the amountin question, or report you as delinquent on the amount.
o Thecharge in question may remain on your statement, and we may continue to charge you interest on that amount.
o \Whie youdonothave to pay the amountin question, you are responsible for the remainder of your balance.
o \Wecanapplyany unpaid amount against your credit imit.
After we finish our investigation, one of two things will happen:
o [fwemadeamistake: Youwil nothave to pay the amountin question or any mter%toroherfees related to that amount.

o [fwedonotbelieve there was amistake: Youwil have to pay the amount in question, along with the applicable interest and fees. We will send you a statement of the amount you
0w and The date payment s ue. We may then report you as deiinquentifyou do not pay amountweﬂwlnkyouaNe

If you receive our explanation but still believe your bill is mustmmtetouswhnmda telling us that you stil refuse to do so, we cannot you as delinquent without also
re%ngmatyouaxrgaueshomngyourbill Wygrjnusttelwrongn‘%ounameofanyoneto o youasd@?nquertandveeayn letthose organizations whenthenr(r}watterhasbeen

Ifwedonotfdlowallofh‘xe ules above, you do not have to pay the first $50 of the amount you question even if your bil is comect
Your Rights If You Are Dissatisfied With Your Account Purchases:

Ifyou are dissatisfied with the goods or services that you have purchased with your Account and you have tried in good faith to comect the problem with the merchant, you may have the right not to
pay the remaining amount due on the purchase.

Touse this right, all of the following must be rue:

1. The purchase musthave been made in your home state or within 100 miles of your cument mailing address, and the purchase price must have been more than $50. (Note: Neither of
these are necessary ifyour purchase was based on an advertisement we mailéd to you, or ffwe own the company that sold you the goods or services,)

2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your account do not qualify.
3. Youmustnotyethave fuly paid for the purchase.
Ifall of the criteria above are metand you are sfil dissatisfied with the purchase, contact us in wriing at: Preferred Crexdt, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.

Whie we investigate, the same rules applytoihe disputed amount as discussed above. Afterwe finish our investigation, we willtell you our decision. At that point, ifwe think you owe an amount
and you do not pay, we may report you as delinquent

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE
SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT
EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

ASSIGNMENT-OFFICEUSEONLY
Assignment by Seller: For Value Received: Seller sells and assigns this Retail Charge Agreement (the “"Agreement’) to Preferred Credit, Inc., 628 Roosevelt Road, St. Cloud, MN 56301, the
assignee, its successors and assigns, including all of Seller’s rights, titee, and interest in this Agreement. Assignee has full power to take all legal and other actions, which Seller could have taken
under this Agreement. The undersigned acknowledges that this Assignment incorporates by reference the terms of the Finance Agreement beiween the undersigned and Prefermed Credt, Inc.
including but not imited to the representations, warranties, liabiliies, conditions and obiigations of the undersigned contained therein.

X
| (Cormporate, Firm, or Trade Name of Seller) (Owner, Officer, or Firm Member)

REVISED: 06-15-2022 E-FL04-R
© 1990-2022 Preferred Credit, Inc. ALL RIGHTS RESERVED. Duplication of this document without the copyright owner’s prior written consent is strictly prohibited. Page 4 of 4



PCI AUTHORIZATION FOR PREAUTHORIZED PAYMENTS

Ly
.!ill-‘

By signing below, | hereby request and authorize Preferred Credit, Inc. (PCI) to iniiate entries to debit my account on the due date for the minimum monthly payment amount shown on my monthly
paiodic;%ammentofamntgorme next business day if the due date falls on a weekend or holiday) and as otherwise described below. This authority is to remain in full force and effect until PClis
paid in ful, or PCI has received written noffication of ts termination at 628 Roosevelt Road, St. Cloud, MN 56301 or | have notified my financial institution at least three business days before the
scheduled Pa lowint In addition to the payment amount, | request and authorize PCI o inifiate entries to debit my account to collect any incidental fees or charges that may be due on the

Agreemen ing maturity, as permitted by applicable law.

Bank/Financial Institution Name: Location (Clly, State):
Acoount Type: Routing Number: Acoount Number.
Narme (Print): Snature: X

Page 1 of 1



CHARGE SLIP

Buyer e Seller POl
Name: Company Name:
Address: Address:
City, State, Zp: Ciy, State, Zp:
Hm. Phone: Cel Phone: Phone: Sales Rep:
Emai Address: PCl Acoount#:
DESCRIPTION OF GOODS AND SERVICES AMOUNT

Hmdadowmenta stamp tax required by lawin the amountof | 1-Subotal
By niaing below, i Al

$0.35
been orwlllbe id directly to the Department of Revenue.
yourrecsipta ive CemﬁggofR X iogonNo. 76 8013850620 (or conocs |2 Sales Tax +
%enhﬁedn ing assignedo Credit, Inc,).
credit plan| s)tolhe 3. Total Sales Price =
right:
4. Down Payment -
5. Unpaid Balance =
6. Documentary Stamp Tax* +
(Please see note onthe left)

7.Remaining Balance =

Buyershtals Min. Monthly Payment | Min. Monthly Payment % | Monthly Due Date
(Day ofthe Month

Your signature below means that (a) you have received a completed ofthisC Slip; and (b) you ise to pay the remaining balance plus any Interest Charges and
Mdugmmemmha%dmegoggsanWMwwmsd%mb%dabﬁ%mdah:ge f ter(rn)syofygruornflreferrgd%mdmlmRenlglICharge&g 4

Buyer's Sgnature Seler's Sgnature

REVISED: 06/15/2022 E-UN-FL-04-E



FACTS

Rev. 1019
WHAT DOES PREFERRED CREDIT, INC. (“PCI”) DO
WITH YOUR PERSONAL INFORMATION?

Why?

Financial companies choose how they share your personal information. Federal law gives consumers the right o limit some but not all sharing. Federal law also requires us
totell you how we collect, share and protect your personal information. Please read this nofice carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service you have with us. This information can include:;

= Social Security Number and income;
= accountbalances and payment history; and
= credithistory and credit scores.

How?

Allfinancial companies need to share customers’ personal information to run their everyday business. In the section below, we list the reasons financial companies can share
their customers” personal information; the reasons PCI chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information

Does PCl share? Canyou limit this sharing?

For our everyday business purposes—
such as fo process your fransactions, maintain your account(s), respond to court orders and legal investigations, or
report to the credit bureaus

Yes No

For our marketing purposes -
fo offer our products and services to you

Yes No

For joint marketing with other financial companies

We dontshare

For our affiliates’ everyday business purposes -
information about your ransactions and experiences

We dontshare

For our affiliates’ everyday business purposes -
information about your crediworthiness

We dontshare

For our affiliates to market to you

We don'tshare

For noneafiiliates to market to you

Yes Yes

To limit our
sharing

= Malinthe fombelow
Please note:

Ifyou are a riewcustomer, we can begin sharing your information 30 days from the date we sent this notice. VWhen you are /0 rgerour customer, we continue to share
yourinformation as described in this nofice.

However, you can contact us at any fime to limit our sharing.

| Questions? | Cal 3202559784 or gotowww prefemeciredtoom

Mailin Form

Leave Blank
OR

If you have a joint account, your
choice(s) will apply to everyone on
your account unless you mark below.

Q  Apply my choices onlytome.

Mark any/all you want to limit:
QO Do notshare my personal information with Nonafiiates to market their products and services to me.

Name Mail to:

Address

Preferred Cred, Inc.
628 Roosevet Road
St Cloud, MN 56301

City, State, Zip
Account#

Page 1 of 2



Whoweare
Who is providing this notice? Preferred Credt, Inc.
What we do
How does PCl protect my personal To protect your personal information from unauthorized access and use, we use security measures that comply with federal law. These
information? measures include computer safeguards and secured fles and buidings.
How does PCl collect my personal We collect personal information, for example, when you
information?
= applyforfinancing or give us your contact information
= provide accountinformation or pay your bils
= showyourgovemmentissued ID
We also collect your personal information from others, such as credit bureaus, affiiates, or other companies.
Why can'tl limit all sharing? Federal law gives you the right to limit only

= sharing for affliates everyday business purposes - information about your creditworthiness
= dffiiates from using yourinformation to market to you
= sharing for nonaffliates to market fo you

State laws and individual companies may give you additional rights to limit sharing. See below for more on your rights under state law.

What happens when | limit sharing foran | Your choice will apply to everyone on your account unless you tell us otherwise.
account | hold jointly with someone else?

Definitions
Affiliates Companies related by common ownership or control. They can be financial or nonfinancial companies.
= PClabesnotshare with our affilales
Nonaffiliates Companies not refated by common ownership or control. They can be financial and nonfinancial companies.
= Norafiilates we share with can incluck dliect markeling companies and the retaier namea on your account
Joint Marketing Aformal agreement between nonaffiliated financial companies that together market financial products or services to you.
v PClabesnotointy market
Other important information

We follow state law if state law provides you with additional privacy protections. For example, if (and while) your biling address is in Viermont, we will treat your account as if you had exercised
the opt-out choice described above and you do not need to contact us to optout. If you move from Viermont and you wish to restrict us from sharing information about you as provided in this
notice, you must then contact us to exercise your opt-out choice.
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