p | 2 CONSUMER PAPER/RETAIL CHARGE AGREEMENT/ CONSUMER CREDIT REVOLVING CHARGE ACCOUNT/ SECURITY AGREEMENT DPUWARW
= Preferred Credit, Inc. — 628 Roosevelt Road, St. Cloud, MN 56301 ZIP Line: 877-878-1079 Customer Service: 800-972-0825

IF YOU ARE MARRIED, YOU MAY APPLY FOR CREDIT SEPARATELY AS AN INDIVIDUAL WEINTENDTO PCI Consumer AccountNo. PCI ClientNo.
PE OF CREDIT REQUESTED (CHECK APPROPRIATE BOX): APPLY FOR
n APPLICANT/ CO-APPLICANT/
INDIVIDUAL = IN YOUR A E RELYING ON YOUR OWN INCOME COMPLEI'E BUYER INFORMATION. | JOINT CREDIT NTALS RINTALS
*** IDENTIFICATION VERIFICATION ***
Verify Customer's icant's Driver's LicenselD.# State jration Date
Govemment Issued 1.D. Co-Applicant's Driver's LicenselD. # State irafion Date
*+* APPLICAN] INFORMA'I10N i
LastName FirstName/ Middle Initial Date of Birth Home Phone # Cell Phone #
Physical Address/ Apt / Lot# Mailing Address (If different from Physical Address)
City/State P YearsThere  |Email Address
Primary Income Type Morthly Gross Income Otherincome Type: Alimony, child support, and maintenance payments need not be disclosed if you do not wish us to consider themin
determining your credit worthiness.
EmployerfPrimary Source of income Years There OtherIncome Monthly Gross Other Income
YIS mos
Job Title Employer Phone BusinessExt | Housing } Housing Type Monthly Housing Payment
Employer Location (Cy, State) Bank Accounts
CO-APPLICANT INFORMATION: RELATIONSHIP: DP-UW43-W
LastName FirstName/ Middle Inital Date of Birth jal Security # Home Phone # Cell Phone #
Physical Address/ Apt / Lot# City/State vid Years There
Primary Income Type Monthly Gross Income Otherlncome Type: Alimony, child support, and maintenance payments need not be disclosed if you do not wish us to consider themin
determining your credit worthiness.
EmployerfPrimary Source of income Years There OtherIncome Monthly Gross Other Income
WIS mos
| Job Title Employer Phone BusinessExt  |Housing } Housing Type Monthly Housing Payment
Employer Location (City, State) |Ba1k Accounts
*** REFERENCES ***
(1) Name of Nearest Relative Not Living With You City/State Relative’s Phone |Relaﬁoninp
(2) Name of Nearest Relative Not Living With You City/State |Relaﬁve’sPhone |Relaﬁonslip

1. By3|gn|ng bdw%%yfaow [(©) agreeﬂwattothebestofyourmwvledge allinformation contained in the application above is complete and accurate; (c) recognize that we may oblain consumer
Il)a obtain and ise subsequent reports in connection with an update, renewal or extension of cregit for which you may apply, and oIher uses not prohibited

bylaw (d)e athonze an thlrd party €. aedrtor nk, or financial insttution; employer; landlord; etct))to release whatever information that we may request conceming you; (€) agree that we may monitor

and record ing yol Ite8ua|rly assurance and for oher reasons not prohibited by law, expresst oonsentand agree fo us using written, electronic or verbal means to confact you as
nototherwise addprohlbIBd bylawmdudlng, but notllm fo, contact by manal caling methods, prerecorded or articial voi messaé; meSsages, emalis, and/orautomatlcdlallng temsanddosousg
anyemall ressortelep numberyou provide, now or in the e, inclucinga number for amobile eoroIherWIreI less device regardlesso’r’Wneheryouma lncur asaresu ge

condiions hsAgreemenhssubpdto creditapproval; (h) a edlggﬂwat Interest Charges will be imposed in amounts or rates not in excess of, I-){ edge IS
lnstrumentlsbasedu n a home solicitation sale, which is subject tothe pm\/lsonsoﬂhe me Sale Disclosure law set forth under Adaltional Terms and Disclosures in pal ragraﬂéﬂ
e e éImd 'asfg et (). dqmﬂe%gl By a”y%dssuu ol nome%%naﬁ“gn%aa OIS T s a”ymﬁzﬁ%%ﬂm"”m priiehited aéBm“ed o
IS reemen mentis le; and () & e are receMi efail Charge al Tems an
Addmonal Tenﬂspaa isclosUres are in e)fed onthe date of execution and in herein o k "9
2. Where DeIawarelsIheAppImbIeLaw Service charges notin excess Ihose ittedl by law will be charged on the outstanding balances from month to month.
3. Where Arizona i the Applicable Law: This instrument is based on a home solictation sale, hich is subject 1 the provisions of ile 44, chapter 15. ThlSlnshumentIsnotnegotabIe

NO'I1CETOBUYER (a)Donot5| n this Agreement before you read it or if any spaces intended for the ga reed terms are left blank. (b)Youareenhﬂed Your signature(s) below mean that (a)
this Ag atthefime ousgmt.(“Youmayata mepayoffhefullunpald IanceunderihlsAg (d)BUYERS  you have read and understand the

made unde this and conditions as set forth on all 6 pages

RIGHTTOC CEL If lowa, New Hampshire, ashlng@lor omm is the Applicable Law, you may cancel al"%
Agreement if the seller or i repre eso in purchasg, and youssi nanagreementfors purchase ataplaoeoﬂ'oerihan oﬂhls reement, (b) you agree tothe
the seller's business address s| reeme ndln ohoeofsuch cance tIﬁye requested to the seller is Agreement and () you wil
at his address shown onﬂusAgreement,\Am nohceshalbe not later than mldnlghtof third day(excludl Sundaysand holldays) dvances made ndermyou
followmg your signing of the puirchase agreement. Ifyou choose to cancel the purchase, you must pay any advances mace u

iverya merchandlse in ﬂs%mal congition, recelved you under the purchase agreement. menohceofcanoellahon |nyour ofIhe Agreement according tots terms.

See
Cha Sli ofais the Appl sellerhasno httounlawful enter iSEs or
.t gng h|re|sthe icable Law: |yANYg)uUYE MAYCANCELTﬂ?gTRANSACﬂ%
AN%HME PRIORT MIDNIGHTOFTHE IRDBUSI TEOFTHISTRANSACTION Your signatures below mean that you

CAUTION- ITis IMP(?IEteA\'KIT THATCOBYJ THOR%GHLY READ THE égNTRACT Bl FO OU N

X Date [ |/ X Dae [ |/
Buyer's Signture CoBuyers Signature BUYERSIGNS COBUYERSIGNS
SELLER: SALE:

Consultant Seler's Initals:

AUTHORIZATION FOR PREAUTHORIZED PAYMENTS

By signing below, | hereby request and authorize: Prefermed Credit, Inc. (PCI) to initiate entries to debit my acoount on the due date for the minimum monthly payment amount shown on my monIhQ; Penod
acoount nextbusmessda ifthe due date falls on a weekend or holiday) and as otherwise desaribed below. This authority is to remain in full foroe and effect unti PClis paidtin full, or PCl has

reoewed writien notrﬁcahon ofits termination at628 Roosevett Road, St Cloud, MN 56301 orI have noffied my financial instituiion at least three business days before the scheduled payment. In addion tothe

paymentamount, | request and authorize PCl to initiate entries to debit myaooountto oollect any incidental fees or charges that may be due on the Agreement following maturity, as pemitted by applicable law.

Bank/Financial Institution Name: Location (City, State, Zip):

Account Type: Routing Number: Account Number:

Name (Print): Signature:




CUSTOMER PRIVACY
WHAT DOES PREFERRED CREDIT, INC. (“PCI”) DO WITH YOUR PERSONAL INFORMATION?

Why? \I;/lenaor&cligld mr;iﬁcd mm g&ﬁ%@@ﬂ%& I;gﬁga(garévm Il}\//% m \I,ivwhe artlgvtlétgcl;mrt some butnotall sharing. Federallaw also requires us to tell you how

What? &El%%ﬁfsaorfd mm n\(le??,()ﬂaEgit%?gtgyhaa?d dgggr&d grtgse. product or service you have with us. This information can include: (1) Social Security Number and income; (2) account

How? Alfinancial companies need o share customers personal information to run their everyday business. I the section below, we st the reasons financial companies can share thei
customers’ personal information; the reasons PCl chooses o share; and whether you canfimit this sharing.

Reasons we can share your personal information Does PCl share? Can you limit this sharing?

%ﬁ;&ﬁm&nﬁm pgrmto%u? ch?i [ttobﬂrgeuesﬁ your fransactions, maintain your account(s), respond to court Yes No

For our marketing purposes - to offer our products and services to you Yes No

For joint marketing with other financial companies No We don'tshare

For our affiliates’ everyday business purposes - information about your transactions and experiences No We don'tshare

For our affiliates’ everyday business purposes - information about your creditworthiness No We don'tshare

For our affiliates to market to you No We don'tshare

For nonaffiliates to market to you Yes Yes

Tolimitour | Gomplete the optoutelecton form below. P - .

sharing Please note: Ifyou are a new customer, we can begin sharing your information 30 days from the date we sent this notice. Vhen you are no longer our customeyr, we continue to share your

information as described in this notice. However, you can coniact us at any time to limit our sharing.
Questions? | Call 320-255-9784 or go to www prefermedoreditoom

What we do

How does PCl protect my personal information?? - To protect your personal information from unauthorized access and use, we use security measures that comply with federal law. These measures include
computer safeguards and secured files and buildings. We continually evaluate and access new technology for protecting your nonpublic personal information.

How does PCl collect my personal information? - WWe collect personal information, for example, when you (1) apply for financing o give us your contact informeation; (2) provide account information or pa
your bills; and (3)srmyr(r)ulyrgovemment-issued ID. We also collect your personal infomaﬁonfromohers,yguuéw ;s%it bureausr}gafﬁligtes,oroyi?umeroompanies. @ Y

can'tllimit all sharing? - Federal law gi theright fo imitonly (1) sharing for affiates everyday business ie. information about your crediworthiness); (2) affiiates from using your information to
mabyw;arﬁ@)srm%brmﬂmmmmn&. Mh&%im%wmwmmgmmﬁm tolimit sharing. SeyepubelaNfornmmzfét}righisundersbteW

What happens when | limit all sharing for an account | hold jointly with someone else? - Your choices will apply to everyone on your account unless you tell us otherwise.
Definitions
Affiliates - Companies related by common ownership or control. They can be financial or nonfinancial companies. A0/ abes ot share with our affiiates.

Nonaffiliates - Companies not related by common ownership or control. They can be financial and nonfinancial companies. Araffikates we Share with can incluck diect markeling comparies and the retaier
narmed onyour acoount

Joint Marketing - A formal agreement between nonaffliated financial companies that together market financial products or services to you. PG/ abes notjointyy market
Other Important Information
We follow state law if state law provides you with addttional privacy protections.
Mark if you wish to limit how we share your personal information with nonaffiates:
Applicant - Co-Applicant
a d Do not share my personal information with nonaffiiates to market their products and services tome.

Assignment by Seller (“Assignment”): FOR VALUE RECEIVED: Seller sells and ass%ns this Retail Charge Agreement (the “Agreement’) to Prefermed Credit, Inc.,, 628 Roosevet Road, St. Cloud, MN 56301
the assignee, its successors, and assigns, induding all of Seller’s rights, tife, and interest in this Agreement. As?_gnee has full power to take all legal and other actions, which Seller could have taken under this
Agreement. The undersigned acknowledges that this Assignment incorporates by reference the tems of the Finance Agreement between the undersigned and Preferred Credit, Inc. including but not imited to
the representations, waranties, liabiliies, conditions, and obligations of the undersigned contained therein.

(Comorate, Firm, or Trade Name of Seller)

(Owner, Officer, or Firm Member)

Florida documentary stamp tax required by law in the amount of $0.35 for every $100 or fraction thereof of the indebtedness has been paid or will be paid directly to the Department of Revenue.
Certificate of Registration bﬁ) 78801 36523%2—2 (for Agreements assigned to Preferred Credit, Inc.)
(Fla. Admin. Code §12B-4.001(2)(g) & Fla. Stat. Ann. § 201.08)

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.

REVISED: 08-10-022 PRINTED: 12132022 DP-UWAOW
©1990-2022 Preferred Credt, Inc. ALL RIGHTS RESERVED. Duplcation of tis document wihout the copyright owner's prior writien consentis stitly prohibied.
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RETAIL CHARGE AGREEMENT: ADDITIONAL TERMS AND DISCLOSURES

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - Tohelp the mentfight the funding of termorism and money laundering aciivities, Federal Iawrequwesall
financial institutions to obtain venf)( andrecord i nfom\atonthatlden les each person who opens an acoount. ﬂjlsmeansforyou \When you open an account, we wil as foryourname address, date of
birth, and other information that will allow us to ide We may also ask {o see your driver's license or other idel documents.

Interest Rates and Interest Charges
Annual Percentage Rate (APR) for Purchases  |v/ares by Stte, from 17 %10 17.99%. See your accourtagreement for more et
Do Your due date s at least 25 days after the close of each bil We will not chal any intereston purchases if rentre balance b

Howto Avoid Paying Interest i e Gata cach e or S e a5 Applicable Lawl nk%v\%deSee youracoountragg%gjmen)t/for Tondags P Y
Minimum nterest Charge %ouegre clzr;arged interestthe charge will be no less than an amount thet varies by State between $0.00 and $4.76. See your account agreement for
For Credit Card Tips from the Consumer To leam more about factors to consider when applying for or using a credit card, visit the website of the Consumer Financial Protection
Financial Protection Bureau Bureau at http:/mww.consumerfinance. ﬁvlleammore
Transaction Fees None.
Penalty Fees

e LatePayment Varies by State, from (a) $0 o (b) up to $35. See your account agreement for more details.

e Retum Payment Varies by State, from (a) $0 to (b) up to $35. See your account agreement for more details.
How We Will Calculate Your Balance: We use amethod called “average daily balance (including new purchases)” unless Applicable Law does not prohibita method called the “dailly balance method.” See

Iracoount agreement for more details.

illing Rights:Information on your rights to dispute transactions and how to exercise those rights is provided in your acoount agreement.

1. Definitions: I this Retail Charge reement(A\\Agr%emenf The word “Account’ refers to the acoount that is established with the Seller, and their suicoessors or assigns, that is the subject of this Agreement.
The words ‘you' and “your” refer fo each individual who signs the Application for the: Acoount, and who s authorized to use the Account The words ‘we,"“Us,"and ‘our” referto the Seller, and any assignee of
the Seller. The words “Acceptable Documentation” shall refer to Charge Slips, phone orders, orddersfromourwebsne 50 long as such orders are sig ned (ph Iyoreledronmlw orothervwse lly or
electronically authenticated. The words “Applicable Law” shall mean federal law and the laws of the stal monwealth, or teritory of your resdenoe as |nd|(zabd inthe " nt” porion of your application
for this Account (f Ma you and we agree that Maryland law indudes specifically Title 12, Subiitie 9, Maryland Commercial Law Article-Credit Grantor Revoing Credit rowsnns) and the state in which this
aco%uont I?j%)gel ouand we agree that these Appicable Laws apply to this Agreement. The words “Chiarge Slip” referto the document describing the type, quantty and agreed price of merchandise you
m
2 nt: ThlsAgreement applies to your retall dnarge purchase of goods and services from us. The amount of your initial purchase from Seller will govem the amount of the iniial credit imit on your Account,
which wil be setata hlgheramountihan the oost thegoods purchased based on our expectation that you wil use the Aooountto make additional purchases. You may make add-on purdwasesfrom the
Se erorSeIlew’s assgns whlch WI I be ewde (mﬁptable Documentation. Acceptable Documentation must ICﬁnoe ofthe merchandise purchased: By signing future Acceptable

you agree those rmed wil be subject to this Agreement. You agree that orderswh exoeed the credit imit established with your infial order are subject to credit

pggvnal We reserve the nghttoden authonzahon forany requested creditimit increase.

Pay: In mhmheM|WbywmmeAm1mmmhmbhm eachofggu agreesto pay foral pumasesanyof%?u charge on this Acoount, and allomerggﬂesmentonedbem
aowdhgtoﬂwetemsofhls reement. n the Application for this Acoount, you wil be agreeing to the tems and conditions in mmem include the cost of credit disclosures required
byAppImbleLaw This Agreement wil notbe untlwea noveyourAp plication, and we or our assignee prowdesanydlsdosures requwed by the Federal Truthin Lending Act, and then, after that,
ong you or someone a by youssi Slip or otherwise charge a purch asetoﬂwlsAooou and we extend credit for that

illing: You will be biled monthy for rtpurd1asesfrom us,as shown ona Charge Slip si byyou (orcompleted atyourdlrec’uon)pgnd forany previous unpaid balance as requwed byAppllcable Law.
You wil feceive amonthly periodic statement of acoount for any month in which you have an ng balance of more than $1.00 or on which an Interest Charge has beenim|
Michigan, Missouri, Nebraska, Nevada, New Mexico, North Dakota Ohio, Oklahoma, Oregon, Tennessee Texas and Washington, you wil receive a monthly periodic aoowntff vean
ing batance. 1 Uelaware and Ke You Wil Fecave a monthly penodic Statement of acoount. Your month Penodlc Statement of account will show your new unpaid balance, an new purchases
you have made since yourfastmo statementofaoownt and your Minimum Monthly Payment. Your imit will also be shown on your monthly ic statement of acoount. InKe
yourmonhlypenodx:statenentofaooountwllsfmheun balanoedueunderhsAgreementatthe jnning and at the end of the month, a description of the goods or services purchased duri
IEnonih , incluiding the cash price and date of each purchase, the amount, if any, of any Interest Charges for such month, andanotoetoheeffedﬂwatyou may pay the outstanding balanoe infull orin atany

me.
5.Payment: You have the right to pay your entire balance in full or more than the Minimum Monthly Payment at atleastthe Minimum Monthly Payme:
which indudes Interest Charges = Youpr%yugt make paymentin U.S. Dollars, with a draft, money order, ordmel%kdrawn on aang Bankorthe US. P—{’%uﬁagfﬁ \R?eymay acoeptlate payment, pa%al payments or
an yments marked' paymermnfull "without osing any of our ights under this Agreement or Applicable Law.
Charges: Unlessyouare offered a Promotional CreditiPian as described below, and as not prohibited by Applicable Law, Interest Charges wil begin to accrue upon delivery of the merchandise you
rohase Delowjefsréooo.lrs ug?nheeanerofthedate of shipment of the merchandise, orﬂwedateofhanddellveryofﬂwe merchandise, No InterestChargeswﬂIbe|mposec§)<c))nn new purchases, however, if: (a)
ndlng balance undeg%ouerooumatﬂwe beglnnlng ofthe biling J)aenod inwhich the purchase was made (which includes the period in which you make your initial rdwaseof merchandise
underthls reement), and r Account in full by the payment due date reflected in the monthly periodic statement of account for that billing period (or in Malne 25 days after dosing date of biling
thou% Ityment bedue? Weﬁerethelnterest ha onyoueroountb applying a daily |cratetothe"average daly balance" of your Account induding curfent ransactions) and
mul e resuit by the number of ays in e biling period l’gdqetihe average daly balanoe"we fake the beginning balance of your Acoount each day, add any new rchases and subtactany
E ntsorcnedrts is gjves us the dally balance. up allthe daily balances for the billlgjgacxdeardd e the total by Ihenumberofdaysmtheblll gde s gjves us the*
ance! Yourdalg ic rateandtheoorrespondm%Annual Percentage Rate are indicated in the chart below. The daily periodic rate wil be the annual rate divided by 365
applicable Interest Charge will notexceed 1 /2% amon

ai
|naleap ). nO_h'Ilg,he

Applicable Daily Corresponding
Law Periodiic Rate ANNUAL PERCENTAGE RATE
AR 0.0466% 1%
, DE GU,IA, ID IN, KS, KY, LA, ME, MD,
MEHO NP  MP, NIS, 'E%I N, NC, ND, OH ,oK OR| 0.0493% 17.9%%
A,sc SD.TN, TX,UTVA,WA,WVWV
Notwrﬂwstandln?ehe above, in Alabama, Arkansas, Colorado, Delawere, Florida, ja, Idaho, Kentucky, Michigan, Neveda, New Ham%sh_l re, North Dakota, Oregon, Tennessee, Viminia, and Washington,
wefigure the In restChargeonyourAm:ntb ap nQMedallypenodlcrateto Nce otywraumnttoreachda ntheDl |ngcyd—l'odeterrn|neiheda|lybalanoe wetakethe |nn|ng
balance each day, add any new cha posmg lay, and sublract any payments and credits . This gives us the daily balance. Then, we calculate the amount of interest

mutplying the applicable daily periodic rate by each dai E)alanoeon racoount. Your Interest Chal forthe il e|sthesum Mehterestanmntshatwerema eaohda dluri

p"f”ﬁnm prﬁ)lthe Annual Y eroentage%telndmgd inthe abovye?u chartis the maximum amountrgﬁd rate of ngncyd and paid under this Kl i

, if WE TeCelve pa infull of the ouitstanding balance of your Account, as shown on the billing statement, within 2 daysafterheendofhha iling period, wew|||not|m nterestCha

wrrent biling period. Notwithstanding Iheabove in Virginia, rf\NereoeNepal\anentln full for the unpaid balance on your Acoourt prior to the date we nextsendab|I|| noaddmonal InterestCharges
will be imposed forihe current b||||2% the above, in ifwe receive paymentin ful mewlstandhg balance of your Account, asshown on the billing statement, within one
month from the date of the bil nt we WI|| noti |mpose Interest Charges new purchases appearing on that biling statement. The portion of any balance arising from Ihe sale of goods which are
refumed will be excluded from baanoe as ofthe datethe refumed.
7. Minimum Monthly Interest ha E] RI%/S icable Law rfthe Interest Charge that resuts from the application of the above stated daily periodic rate (the "Calculated Interest Charge), is
less than $0.50, we wilimpose a m|n|mum monthly INTE| HARGE of $0.50. In Michigan, Missour, and Tennessee, fthe Calculated Interest Charge s less than $0.70, we wil impose a minimum
monthly INTEREST CHARGEof$O 70. In Delaware, Fionda, Georgia, Ohio, Pennsyivania, and Washington, iffie CalcUlated Interest Charge s less than $1.00, we wil mpose a minimum monihlk//I
INTE In Guam and he Norfherm Marana lsands, fhere is an Unpaid balance on te date ofwhich the Interest Chargeisappliedand the Inte Charge s less than the Minimum
Monthly Charge, a mlnlmum & notexceeding 4. 76 wilbe made. 1n Texas, fthe Interest Charge that results from the appiication of the above stated daily periodicrate is less than $0 75, wevw imposea
minimum monthly INTEREST CHARGE of $0.75, as not prohibited by Appicable Law. In Kentucky, Maryiand, Nebraska, and North Carolina, we wil notimpose a minimum monthly Interest Charge.
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8. Minimum Monthly Payment: You wil make payments of atleast the total Minimum Monh%P%/menteam month as required by our monﬂle/Periodicstatements ofaccount. Your total Minimum Monthly
Raﬁr]e;tentvwlloonsstom am{pastdueamounts, and (2) aregularty scheduled Minimum Monihly Payment. The requiary scheduled Minimum Monthly Payment will be the greater of: (a) $25; or (b) the
hig ntregulaﬂy scheduled Minimum Monthly Payment shown on any Charge Slip you execute, not o exceed 3.5% of the Account balance immediately following the first or any subsequent purchase on your
9. Promotional Credit Plans: In addiion to purchases that accrue Interest Charges and require monthly payments as described previously in this Agreement, as part of this Account, Promotional Credit Plans
maybeofferedfromhmetohmeonmﬁcaddmonal purchases for qualified buyers. Purchases made undér these Promotional Credit Plans may have different interest caleulaions and required
mlngmunr:(farmenfs. A Promotional Credit Planis stricty limited by its terms and the terms and conditions of the special promotion to which it relatess. In adation, the benefits ofa Promotional Credit Plan wil
expire and all accrued Interest Cha mthes_eplansmllbeaddedtoyourAmmtrfgloufaﬂtopaythepromohonal balance by the end of the promotional period or you are in defautt for a period of 60 or more
days during the promotional period. spea?I(Rarosr;mpnsmtmaybeqffeqedlndu 3 o o N
9.2, Sameas Cash Plan: ffyou paglﬂwefull pu price before the expiration date of a Same as Cash Plan, as indicated on your monthly periodic statement of account, and pay the Minimum Month
Payment each biling period when due, no Interest Charges will be imposed on the purchase. [fsuch F%ymentsare notmade, Interest Charges from the date of delivery wil be added to your Account either
when you fal tomal ea@/ment_vwhnGOdaysofme Ue date or, atthe end of the Same as Cash r&j)enod rfamg)omm ofthe promofional balanoermams.oman&&gf o
9.a.1.How nts Are Applied When Same as Cash PlanisIn Effect: Unless otherwise required by Applicable Law, during the two billing cydes immediately p |g%gxgarahon ofthe Same as Cash
Plan period, anly amount paid in excess of the minimum payment due will be allocated first to the balance subject to the Same as Cash Plan and any remaining porion to any other balances. We may offer
%’%ﬁiﬁﬁn pe"OdSOf?Jn?mmsﬂ%wvi ’12@? msorg%rﬁmlengmsmgtwwt"m nwﬁonr%“%ﬁoblm jed first o past due Minimum Monthly Payments, beginning with the oldest, then to
) : Unless otherwise reqi e Law, nts exce , a ue Minimum ayments, beginni n
the cument Minimum Monthly Payment, and then trg%ﬂ‘ner ur¥ Aﬁoll.ate fees, oos%a mfees arisgp undept?wlfsm reement In gglorado, Inﬁr?a, and West Virginia: For puyrpno‘esesof assesggrrg delinquen%
charges, payments firstwill be applied to the cumrent payment due in the payment period in which the payments received and then o definquent ingtaliments. Mississippi: Payments wil first be applied fo an
Interest of cash advanced or other credit extended, and finally to the chronological repayment of purchases. Arkansas; Partil

arge,ne>¢tprgnyment . . . . ( payrents wil be applied first to any accrued Intey
ghth@ﬁé dvyée’%t\ﬂ[gmrl%d ayments will be applied first to the payment of interest charges in the order of their entry to the Account and then The payment of debts in the order in which the entries to the Account
[ebis were made.

11. Other Charges:

11.a. Late Fees: Exceptin Delaware, Guam, New Mexico, and the Northem Mariana Islands, you will pay the maximum late fee allowed %\l,c%ou grgmree we will add to the balance due on your Acoount) for
payments not made on timé. calculated as Applicabie Law allows. Exceptin Alaska, Akansas 5daysf2élowa Maine (15 days), Maryiand, , North Carolina (30 days), Oregon, Pen ia, Texas (21
dAab};l)IS)y Utah, and Virginia grcﬁé/s), the statutory ime period for the im ofalate daysa rhe due date (‘Dué Déte”) for each payment not received on the sclieduied Due Dae. Curently,
jcabieTaw p

late fees provided in the table below:
AZ KS,MO $10, $5when the monthly paymentis less than $25
NC $5 on accounts having an outstanding balance of less than $100; $10 on acoounts having an outstanding balance of $100 or more
FLNJ, TX $10
Co $15
AK MD, MI,MS, NV,NH,ND, OR PA, SD, TN $20
GA, IN (The amount ofthe late fee is subject to change as allowed by Ind. Code §24-4.5-1-106.), WA $25
1A $30
AR (maximum $5), KY (minimum $10), NE (minimum $5.00), VA 5% of the installment
AL (minimum $18, maximum $1 00)),\I/I;.l)\$minimum $15), LA (minimum $1 %) ME (maximum $10), OH (maximum $3.00), OK (minimum $26.50), SC (minimum $8.40, Shofthe unpaid amount
maximum $21), UT (minimum $30), WV (maximum $30), WY (minimum $10) ofthe installment
MT 15% ofthe installment

Notwithstanding anything to the contrary above, if the late fee as calculated above would exceed $25, you will not be charged more than $25 for the first vidlation, or $35 for any violation occuring within six biling
cycesofa ptre]\cnﬂ%slal%e paymentnt fetlan iiion, regardless of the amounts reflected above, you will not be charged more than the amount of the required minimum periodic payment due immediately prior to the
assessmento )

11.b. Retumed Check%: Ex%Nebraska, New Mexico, Pennsyivania, and Wyoming, gou wil g%a refumed check charge (exceptin Guam and the Northem Mariana Islands, which you agree
we wil add to the balance due on your, ntt%gany check; negotiabie order of withdrawel, Share draft, or ?/ou give us for payment under the Agreement is dishonored or any reason by the bank or other
institution on which itis drawn. We willimpose the maximum refumed check charge as Applicable Law allows of which the cument refumed check charge is provided in the table bélow:

ME Bank Charge Only

KS $10

MD (onthe second presentment), MO (plus bank charges) $15

ID,NJ, UT $20

AZ (plus bank charges), CO, FL, GU, IN, MI ($35 f not paid within 7 days of notice of dishonor), MP,NC, NV, OK, W $25

AL, AR (plus bank charges) IA, MT, OH, SC, TN, TX $30

AK; DE, KY, MS (a separate demand wil be made), NH,ND, OR, SD, VA, WA $35

GA (minimum $30 plus bank charges), LA (minimum $25) 5% of the amount of the check

Notwithstanding anything to the contrary above, if the refumed check charge as calcuiated above would exceed $25, you will not be charged more than $25 for the first violation, or $35 for any violation occurting
within six biling cycles ggevms!y dishonored payment. In addition, regardiess of the amounts reflected above, you will not be charged more than the amount of the required minimum peiodic payment due
immediately prior to the date on which the paymentis refumed or otherwise dishonored. . . .
11.c. Phorie Payment Processing Fee: Exceptin Colorado, Delaware, Guam, Indiana, Kansas, Kentucky, the Northem Mariana Islands, North Carolina, and Texas, you wil pay the current phone pa1yment
fxoqawng fee (which you agree we wil add to the biatance dueé on your Acoount) for each expedited payment you make by phone. Exceptin lowa (36), the curfent phone payment processing fee is $11.75.
In Missoun, the phone pa tprowssnngfeevwllmlyapplytoemedrtedpaymentsmaderg%credltordebltcards, . - , o

X Agreement: You grant us a purchase money Security interest in each household good purchased with this Account (* ") to the full extent not prohibited by Applicable Law (induding the
Uniform Commercial Code which may require that we sign, fle, or record one or more UCC financing statements, fixture filings or other documents to perfect or otherwise protect this seurity interes). You wil,
on request, take all reasonable actions requested by us to preserve and protect the Goods and our securtty interest in the Goods. You also agree to take all reasonable actions requested by us o establish,
determine the priority of, Ferfed. continue the perfection of, terminate or enforce our securty interestin the Goods and our rights under this Agreement. In addition to other rights we may havee under this
Agreement if you do not make payments as agreed, this secury interest allows us to take actions not prohibited .bym le Law goveming securtty interests in the . You also agree to keep the Goods
installed at the address you provided in )ﬁgraedrtappljcahon and o notremove or alter the Goods without our n consent. You may lose the Goods if you do not meet your obligations to us under this
Agreement. We have not (and will nof) take any security interest to secure repayment of obligations under this Agreement apart from an interestin goods as setforth herein, even when a financing statementis
F(ln?gdosu Aooord| ingly, we do not maintain any interestin your dweling or real pruperx/r and waive any right we (or our assignee) may have to foreclose on real property pursuant to any applicable real property
laws

re laws.
13. Default: Ifyou faito make an ntwhen due, orif the prospect of your nt, performance, or our realization of collateral s significanty impaired, to the extent not prohibited icable Law, and
su%mto any nyg#oe of defaultang gp%rornﬁnityto cure required b?/ Applicablgiuaw?axre_nr?ny dedare the ful remaining balance immediatesI;yIg duea pa)egble. We may also rep%gshess ant;/yaArré()la of merchandise
inwhich we fefain a security interest ifwe do o peacefully and the law allows it. Notwit ing the preceding provisions, in the event of a late payment or nonpayment, we will not declare the full remaining
balance immedately due and payable or repossess any artide of merchandise if within the applicable grace period idenfiied in Paragraph 11 above, we receive pamntto%gerwm anylate fees. IfyouTailto
Eg\%vwmm the applicable grace period, we may, at our option, declare the full remaining balance immediately due and payable, to the extent permitied by Applicable Law. Unless we are required by Applicable
to anofice of defauttand a rightto cure, you agree that we do not have tg&lveﬁj notice that we intend to demand or are demanding immediate payment of all you owe. Ifthe Acoountis
toan attomey whois not our salaried employeeandwebnngsurt%alnstyouto lectthe amount you owe and we are the prevailing par%%ouagreetppayourreasonableaﬁome s fees and court
costs as not prohibited by Applicable Law. In Alabarna, Colorado, Guam, Kansas, Missouri, Montana, O ,and South Carolina, attomeys' fees for collection will not exceed 15%, 25% in Louisiana, of the
unpaid debt. In New Jersey, atiomey’s fees for collecion wilmot exceed 20% o he frst 5500 o e unpaid debtand 10% on any unpaid debt i excess of $500. n Alabama, you wil not have to pay afiomey’s
fees after defaulfifhe unpaid balance at the time of defaultis $300 orless. In Ohio, you will not have to pay attomey's fees for unless authorized by a court Tn Delaware, New Hampshire, and
Pen%ma ifyou prevailin any action, suit or proceeding we bring orin an acton you bnpg, reasonable attomey’s fees shall be awarded to you. Ifyou suicoessfuly asserta partial defense, Setof, recoupment,
or counterdaim 0 an action brought by us, the court may withhold from us the enfire amount or such portion of the attomey’s fees as the court deems appropriate. You also agree to pay our collection costs and
costsincurred in taking the collateral, holding it, preparing it for sale, and selling it, as not prohibited by Applicable Law. In lowa, Nebraska, North Dakota, and South Dakota, you will not have to pay atiomey’s
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fees. In Maine and West Virginia, you wil not pay atiomey’s fees or collection costs, other than reasonable charges we |ncurto realize on our securtty interest in the Goods (other than atiomey’s fees).

14, Canceling or Reducing Your Credit L|m|t We have the htatag(yhmeto lmrtortemnatethe use ofyoueroou raise or lower your Credit imit without giving you advance nofice. Some
purchases will require i)mrauthonzaton inwhich case you may If our authorizai sy;%n is unavaiable, we may notbe abletoauthonzealransadton evenifyou have

suﬂlaentdedt We notbellabletor%{ou ifthis happens. We are notresponableforthe reﬂtsalofanyonetoaooeptor an additon to this Acoount. In addiion, even ifyou canoel the use of your Acoount,

you are sl responsible for any Acoourit balances incurred byean authorized user that remain unpaid.

15. Change in Terms: You agree that we may amend the ferms of this Agreement, subject to any nofice requved by Applicable Law. To the extent not prohibited by Applicable Law, any new terms may be

applied to any balance existing on the Account at the fime of the change, as well as subsequent ransactions.

16. No Oral Modifications: You a%ralee that we are not bound by any oral arglreements or oral modifications to this Agreement.
17 Home Sale Disclosure Laws: Home isclosure laws t‘n transaction. The Home Sale Disclosure law applicable to this Agreement s determined as setforth in paragraphsl and 20 ofthis
reement in Alabama, Ala Code 519-12 Alaska, §45.02. ttlle44 chapter15 Arkansas: ArKCode 101 e/seg Colorado Colo. Rev Stat. §§ 53401 e seq; Delaware, Del Code

Ann fit 6, , A, efsag. W IdahoCode BI3A0T ef ey Indiana, |n§§ 24-4 ;lowa,
i%gCod An 7Kansas Kan Stat Ann.§ 50-640; lzgnqm Rev Stat 1036746056tiou151ana La.Rev. (;§§§93538.9/ seql\llalne Me. Rev. Sta§t§ 3-501 é.
e Ann.

and mll 14-301 el Mtoh n, Vi 445111 et seq:; Mississiopi Mlss Tér seqr; Missour Mtssouns Soliotation Sa
- Rev, Stat 40 700to407 : Montana, a Personal Sollcntatm Sales jont. Code Ann. Neb. Rev. Stat 1 efsag; Nevada, Nev. Rev. Stat
§a 1409! ire, NH. Rev Sté[Ann 361-B1 e/seq NewJerse NewJetse Door-to-Door Retai Installment 968 N.J. Rev 8%617160-61 erseq; New Mexico, NM.
tAnn§57 ina, N.C. Gen. Sta sggt D. Cent Code 51 1801et ono OhloRevCod 13452 homa, 14A Okia. ST S5 7501 ef
§§‘837’l0 ersag; Penns nla 73Pa 1'7'So_’uthCarol|na SC.Code Amn, Dakota sn%an&nm‘gg 372451 ez‘

's Credit Disclosure Act, Rev. CodeWasﬁ §563.14.010 afseg; West Virainia, W.Va. Cod 2-133; Il%wed Sta. §§40-14-251 ef'seq.
18. Delaym Taking Action: We wil notlose any of ournights underllvs%reemen We delay taking forany reason. otheextenta bylaw we may take other action not described in this
and dongsowll notlose ourrights under this Agreement.
ility: Ifany provision of thts reementis found to be unenforoeable, all other provisions shall remain in full force and effect
ImbleLaw elawlhat thlsAgreementlsdeﬁned inthis reementatparag 1. Definitions.
21 Telephone Recording: You u agree that for our mutual ecﬁontcallyreoordanyofyourtelephme conversations conducted with Seller or Seller's assigns, including
Preferred Credt, Inc. (PCI) wrlhoutﬁ.lrlhernotoetothepartesto lttese versations between you and Seller or Seller's assigns communicated via
fraditional telephone wire and wireless devices such as cordess and oel ular hones You aclm/vledge and oonsentto the retenton ofand use of such reoondlngs by Seller or Seller's assigns, their employees,
thesentatves and agents of allinformation and data obtained inany led conversation for purposes of setting disputes as wel as for ongoing qualty assurance programs.
Communications: You expressly authorize us or our agents to contact you at any phone number (indluding mobile, cellularwireless, or similar dewoes faxnumber, oremail address, you provide atany
fime, for any lawful purpose. The ways in which we may contact you |ndude v operator, automatic telephone dialing systems (auto-dialer), prerecord m% message, fax, oremail, Such Iawlul
lhelt collection onthe nt; and provid

Tennessee enn CodeAnn 47-18-701 exas, Tex. Bus. & Com. Cod"§§6l)’lw 7, Utah, Utah eAnn %5101 efse; Vi |n|a Va Oode§%1591 1.1 efseq; Wi r_tgm

purposes |ndude but are not imited o: obtaining information; account transactions or servicingelated matiers; su fraud oridentty ngi)enfomtaton about special

products mmmmm&mmb pay any fee(s) or charge(s) that you may incur for incoming communications rom us or outgoing communications to us, to or fom any stich number, or email address,

without reimburseme

23. Credit Investigation and Reporting: You agree thatwe may i e your credit in connection with the inial extension, review, or collection of your Account. You agree that we may examine
employment and income records, ve ng crggtt references, ar¥d reﬂtooﬁt ngagenaes merchants, and other creditors the status and pgy)umentmstoryofyo?tgr]Amunt Anegatve credit report

may be submitted to a credit report cyrfyoufaltofullillthetemtsof rered ob

PleaseseeAppllcableLaw‘mb%ragraphﬂ Ag S)E {_tE

Where Arizona Law: NOTICE: BY GVINGUSA CURITY INTEREST IN THE MERCHANDISE, YOU WAIVE ALL RIGHTS PROVIDED BY LAW TO CLAIM THE PROPERTY

EXEMPTFROMLE
Colorado Notice to Cosigner
Youare B'elng asked to guarantee this debt. Think carefully before you do. fthe bomower doesntt pay the debt, you will have to. Be sure you can afford to pay if you have to, and that you want to accept this

hngveto payu fothe ful amount of the debt if the bomower does not pay. You may also have to pay late fees or collection costs, which increase this amount.
The ttorwnooled is debt from you without first trying to collect from the borfower. The creditor can usethesameoollectonmelhodsagalnstyout‘natcanbeusedagalnsttheborrower suchassuing
yﬁu , gamish ngyou na%%s efc. [fthis debtis everin defautt, that fact may become a part of your credit record.
lS oetsnothe ct that makes you iable for the debt.
reements or commitments to loan money, extend credit or forbear from enforci repaymentofadebtlncl Sl|ln%prom|sestoextend or renew such debt are not enforceable. To protect
you (borrowet(s)) and us (creditor) from mlsundetstandl or disappointment, any agreements wereach matters are contained in this writing, which is the complete and
reement between us, aswema%lateragreemwntlngtomodtfy
mm%tsﬁm?pplmble Law: NO'ITCE is consumer credit contract is subject to all claims and defenses which the debtor could assert against the seller of goods
Or services wnhtheproceeds hereunderbythedebtorshall not exceed amount paid by the debtor hereunder.
Where Louisiana is the Applicable Law: If defau we may choose to Institute exectitory, ordinary, or ather legal proceedings to have the artides of merchandtse taken from you and sold o satsfy your
obl ionSTO US. You confess judgmentin favor of s for the full amount you owe under this Agreement for P of Louisiana's executory process proced ajudgment being rendered
signed in our favor for that amount Tothe extent pemitted by law, you waive any benefits of an appraisal of earttdesof merchandlse and otherngW underArtldes 2331,2332,2336,2722,2 23 and
2724 ofthe Louisiana Code of Civil Procedures when the artidles of meichandise is sold U rexeqto% | process, and any other law that may give you similar rights and benefts. You
alsoauthorize us to serve as keeper or appoint a keeperif the articles of merchandise is taken from rough legal ings. Ifyou owe us a deficiency, you may bé charged interest at the Annual
‘Iivehrt;en Ratet(i)r‘ettehx];hestlawﬁtlrateuntlyoupayusallmatywane
re Texasis
For questions ¢ oroomplalnts about this Contract, contact Preferred Credt, Inc. at (800) 972-0825 orwww.prefermedcredit com. The Office of Consumer Credit Commissioner (OCCC)isastate cy, andit
enforces certain laws that apply to this Contract. {fa complaint or question cannot be resolved by contacting the creditor, consumer can contact the OCCC to fle a complaint or ask a general creditrelated
uesMnOhOCC%%ddresls ble1Ll\;vLVamarBlvd ,Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Websie: ocectexas.gov. E-Mail: consumer.complaints@ocec: texasgov
re Ohiois ica
The OhioTaws against discrimination require that all creditors make credit equally]avalable toall creditworthy customers, and that credit reporting agencies maintain separate credit histories on each individual
upon request Oth Civil Rights Commiission administers compliance with this law

ARBHRATION PROVISION
OI"#I in New this Arbitration Provision significa ights in an& with us. Please read this Arbitration Pr0w5|on carefully before you sign it.
1 E MAY CHOOSE TO HAVE DIS| UTE B ECIDED BY ARBITRATION ANDNOT IN COU
2.IFADIS D, YOU AN LL EACH GIVE UP OUR RIGHT TOATRIAL BY THE COURT ORA JURY

3. (I;%N%TSP%-I-E IS ARBlTRATED YOU WILL GNE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE

4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.

5. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

6REMVEDIES FRISM A CgUARBI'I'RATED WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK PROVISIONAL
Any claim or d whetherin contract, fort or otherwise (induding the interpretation and scope of this dause and the arbirabilty of any issue), between you and us or our employees, ?ts

assygns whlchlsa)an[teeﬁ outoforrelates in any manner to the( rchgsge and finanding of the merchandise under the Agreement or%n regu {ransacton}gurelatonshlp |ndud|ng any su atonshl%nnth thlrd
parties who do not sign the Agresment) shal, atyourorourelecton (ortheelecton ofany suoh third party) be resolved by neutral, b|nd|ng a and nothy a courtaction. Any caim or dispute is

arbirated on an individual basis and not as a dass action, and )sgressy may have to arbitrate a class action (this is called the "class action waiver"). Youmay choose the
applicable rules of either the American Arbitration Association «80(} 9), JAMS 7)oran other nationally recognized arbitration nlzaton subjedto ourapproval and ifthe arbitration
organizafion selected by you is unvnllngtosen/e we shall select Olganlzaton We waive the torequweyoutoarbtt”ate anindvidual daim if the amount you seek to
recover, including atiomeys fees and expenses, lslessthan$75000rthe meximum jurisdicion the venue astateoourtprowdtngfortherasdtmon You mayobtalnaoopyofthe rules ofthese|
organlzatons by calling the numbers indicated orby theirweb sites.

The arbitrators Shall be attomeys or retired | beseleded inaccordance with the applicable rules. The arbitrafion award shal be in wring, but without a sup aﬁlnlon The arbitration hearing
shall be conducted mthefederal district |nwh reSTde tf you demand arbitration ﬁrst,youvnll pay one halfofanyarbtlratonllllngfee We wil pay restoflheﬁll wholeﬁlngfeerfwe
demand arbitration first thearbthatordetennlnesthatapplcable law requires us 1o do 50 or that you are unable to do so or that we must do so in order for th lsArbltrgg)n be enforceable. We wil

pay the arbitration oosts and fees for the first day of arbiration, up to a maximum of eight hours. //abopayaﬂyfeesandcﬁarpesﬁatﬁ;earhﬂatam@@nnesﬁaluemﬂpaymomlertbasswq
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that this Arbiration Provision fs enforceable. The arbirator shal decide who shall pay any additional costs and fees.

The arbitrator's award shall beﬁnal and b|nd|ngonall parties, exceptin the eventwhere ether there is a ‘take nothing” award or the award is in excess of $100,000 either party may request a new arbiration
underthe ules of the arbitration organization b ﬂ%la ree-arbitrator panel.

This Aytration Provision relates to a contract that evidences a transaction involving interstate commerce. Any arbitration undermlsArbrtrahon Prowsron shaII begovemed by the Federal Arbiration Act (9
USC 1 etseq.). Ifacourt should determine that the transaction diid notinvolve interstate commerce, the parties agree that this Arbitration Provi be govemed by state law.
Ifany part of this Provision other than the Class Action Waiver is found by a court or arbitrator to be Unenforceable, the remainder shal beenforoeable ThlsArbnrahon Provision shall survive the
termination of any confractual agreement between you and us, whether by default or repayment in full
'You may elect 1o opt-ouit of the arbitration provision only by nohfylng us mwnhngeart Prefen'ed Credt, Inc., 628 Roosevett Road, St Cloud, MN 56301 within 30 days from the date in which you signed this
IAgreement, and induding in the notice your name, address and acoount number and adearstatementhatyou do notwushtoresdvedlspmeshrwgh arbiration. No one else may sign the rejection notice for
You. Your rejecion notice also must not be sentwith any other Rejection of arbitration wil ot affect rother rights or responshifies under this Agreement. rfyou rejedar‘omahon nertheryou
nor we will be subject to the arbitration provisions for this Agreement. ejedmofarbrtrahonforhsAgreemmtvwll no re)edlon of any prior or future provision between you and us.

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act
What To Do If You Find A Mistake On Your Statement
Ifyou think there is an emor on your statement, wiite to us at: Prefemed Credt Inc., 628 Roosevelt Road, St. Cloud, MN 56301,
In your letter, give us the following information:
e Accountinformation: Your name and account number.
e Dollaramount The dollar amount of the suspected error.
o Description of problem: Ifyou think there is an emor on your bill, descrioe what you believe is wrong and why you believe itis a mistake.
Youmust contact us:
o Wihin 60 days after the emor appeared on your statement.
o Atleast 3 business days before an automated paymentis scheduled, if you want to stop payment on the amount you think is wrong.
You must noffy us of any potential errors in writing. You may call us, bt i you do we are not required to investigate any potential emors and you may have to pay the amountin question.
What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have already comected the exror.
2. Within 90 days of receiving your leter, we must etther correct the eror or explain to you why we believe the billis comect
While we investigate whether or not there has been an error:
e Wecannottryto collect the amountin question, or report you as delinquent on the amount.
o Thecharge in question may remain on your statement, and we may continue to charge you interest on that amount.
o Whie you donothave to pay the amountin question, you are responsible for the remainder of your balance.
o Wecanapply any unpaid amount against your credit imit.
After we finish our investigation, one of two things will happen:
o ffwemade amistake: You wil not have to pay the amountin question or any interest or other fees related to that amount.

o [fwedonothbelieve there was a mistake: Youvwllhavet%me/heamountmques’uon , along with the applicable interest and fees. We will send you a statement of the amount you owe and the
date paymentis dué. We may then report you as delfinquent if you do not pay the amount we think you owe.

Ifyou receive our explanation but stil believe your billis mustwiite to us within 10 days teling us that you stil refuse to pay. Ifyou do so, we cannot as delinquentwithoutalsore that
yoyt%re quesnonlngXpngur bil. We must tell youyoilfje mmn% towhomwe reported you aysS del |nnguent an)cljo\‘AJ/e must let hope%y orgaygulzahons maNMWenr?hFemmay?tgr has b@"én seffied between porhng

ffwe do not follow all of the rules above, you do not have o pay the first $50 of the amount you question even if your billis correct
Your Rights If You Are Dissatisfied With Your Account Purchases:

Ifyou are dissatisfied with the goods or services that you have purchased with your Account and you have tied in good faith to comect the problem with the merchant, you may have the right not to pay the
remaining amount due on the purchase.

Touse this right, all of the following must be frue:

1. The purchase musthave been made in your home state or within 100 miles of your current mailing address, and the purchase price must have been more than $50. (Note: Neither of these are
necessary ifyour purchase was based on an advertisement we mailed to you, or ifwe own the company that sold you the or services.)

2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your account do not qualfy.

3. Youmustnotyet have fuly paid for the purchase.
Ifall of the criteria above are metand you are sfil dissatisfied with the purchase, contact us in wiiing at: Preferred Credt, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.
Whie we investigate, thesarnemlesapplytomedlspmedarnountasdlswssedabove After we finish our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not
pay, we may report you as definquent.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF
'I(';Hoé)DDE B%%EE%WR%Eﬁ SEB;.AINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
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