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RETAIL CHARGE AGREEMENT/ NONEGOTIABLE CONSUMER NOTE/ RETAIL INSTALLMENT CONTRACT/
CREDIT SALE CONTRACT/ RETAIL INSTALMENT CREDIT AGREEMENT/ CONSUMER PAPER/

CONSUMER CREDIT REVOLVING CHARGE ACCOUNT/ SECURITY AGREEMENT
PreferredCredit,Inc.–628RooseveltRoad,St.Cloud,MN56301 ZIPLine:877-878-1079 CustomerService:800-972-0825

E-UA05-R

APPLICATION
NOTICE: IF YOU ARE MARRIED, YOU MAY APPLY FOR CREDIT SEPARATELY AS AN INDIVIDUAL.

PCIConsumerAccountNo.: PCIClientNo.:

APPLICANT–Individual,relyingonyourownincome,unlessCo-Applicantsectioncompleted
IDENTIFICATIONVERIFICATION:
LastName FirstName/MiddleInit. DateofBirth SocialSecurity# HomePhone# CellPhone#

PhysicalAddress

MonthlyGross Income-Alimony,childsupport,andmaintenancepaymentsneednotbedisclosed if you
donotwishus toconsider themindeterminingyourcreditworthiness.
$

Email Address

CO-APPLICANT–Joint,withanotherperson
CO-APPLICANTINFORMATION:

WisconsinResidents: Includespouse’scontact information
regardlessofapplication type E-UA05-R

IDENTIFICATIONVERIFICATION:
LastName FirstName/MiddleInit. DateofBirth SocialSecurity# HomePhone# CellPhone#

PhysicalAddress

MonthlyGross Income-Alimony,childsupport,andmaintenancepaymentsneednotbedisclosed if you
donotwishus toconsider themindeterminingyourcreditworthiness.
$

Email Address

1.Bysigningbelowyou(a)applyforcredit(jointcredit ifApplicantandCo-Applicantsign);(b)agreethat, tothebestofyourknowledge,all informationcontainedintheapplicationaboveis
completeandaccurate;(c)recognizethatwemayobtainconsumerreportsonyouinconnectionwithyourapplicationandmayobtainandusesubsequentreports inconnectionwithanupdate,
renewalorextensionofcredit forwhichyoumayapply,andotherusesnotprohibitedbylaw;(d)expresslyauthorizeanythirdparty(i.e.creditor,bank,orfinancial institution,employer, landlord,
etc.) toreleasewhatever informationthatwemayrequestconcerningyou;(e)agreethatwemaymonitorandrecordtelephonecallsregardingyouraccountforqualityassuranceandforother
reasonsnotprohibitedbylaw;(f)expresslyconsentandagreetoususingwritten,electronicorverbalmeanstocontactyouasnototherwiseprohibitedbylawincluding,butnot limitedto,contact
bymanualcallingmethods,prerecordedorartificialvoicemessages,textmessages,emails,and/orautomaticdialingsystemsanddosousinganyemailaddress,ortelephonenumberyou
provide,noworinthefuture, includinganumberforamobilephoneorotherwirelessdeviceregardlessofwhetheryoumayincurchargesasaresult; (g)acknowledgethatthetermsand
conditionsofthisAgreementaresubjecttocreditapproval;(h)acknowledgethatInterestChargeswillbeimposedinamountsorratesnot inexcessofthosepermittedbylaw;(i)grantusa
purchasemoneysecurity interest inanygoods(anygoodsover$200inNewYork)youpurchaseunderthisAgreementwhicharedescribedinanyorder, invoiceorsimilardocumentissuedby
theSeller(asprovidedbelow)whichbecomespartof thisAgreement;(j)acknowledgethatthis instrument isnotnegotiable;and(k)acknowledgethatyouarereceivingtheRetailCharge
Agreement:AdditionalTermsandDisclosures. TheAdditionalTermsandDisclosuresareineffectonthedateofexecutionandincorporatedherein.
2.WhereDelawareistheApplicableLaw:Servicechargesnot inexcessofthosepermittedbylawwillbechargedontheoutstandingbalancesfrommonthtomonth.
3.WhereWisconsinistheApplicableLaw:Noprovisionofamaritalpropertyagreement,aunilateralstatementunderWis.Stat.Ann.§766.59,oracourtdecreeunderWis.Stat.Ann.§766.70
adverselyaffectsSeller’s interestunlesstheSeller,priortothetimecredit isgranted, isfurnishedwithacopyoftheagreement,statement,ordecreeorhasactualknowledgeoftheadverse
provisionwhentheobligationtoSeller is incurred.
4.WhereConnecticutistheApplicableLaw:Bysigningbelow,youacknowledgethatyouhavereadParagraph9ofthisAgreementandhavebeeninformedofthe
consequencesoffailingtomakethefirstoranyfuturedeferredorpromotionalinstallmentpaymentinatimelymanner.
NOTICETOTHEBUYER:(1)Donotsignthisagreementifanyofthespacesintendedfortheagreedtermsareleftblank.
(2)Youareentitledtoacopyofthisagreementatthetimeyousignit. (3)Youmayatanytimepayoffthefullunpaid
balanceunderthisagreement. (4)Ifyoudesiretopayoffinadvancethefullamountdue,theamountwhichis
outstandingwillbefurnisheduponrequest. (5)Youmayundercertaincircumstancesredeemtheproperty,if
repossessedbecauseofyourdefault,andyoumay,undercertainconditions,requirearesaleofthepropertyif
repossessed. (6)Thesellerhasnorighttounlawfullyenteryourpremisesorcommitanybreachofthepeaceto
repossessgoodspurchasedunderthisagreement. Yoursignaturesbelowmeanthatyouhavereceivedacompletely
filledincopyofthisAgreement. KeepthisAgreementtoprotectyourlegalrights.
CAUTION-ITISIMPORTANTTHATYOUTHOROUGHLYREADTHECONTRACTBEFOREYOUSIGNIT.
WhereHawaiiistheApplicableLaw:ThiscontractiscoveredbyHawaii’screditsalelaw,andyouhaverightsofabuyer
underthatlaw. Youalsomayhaveotherrightsunderotherstateandfederallaw.

CREDITSALECONTRACT/RETAILINSTALMENTCREDITAGREEMENT

Yoursignature(s)belowmeanthat
(a)youhavereadandunderstandthetermsandconditionsas
setforthonall6pagesofthisAgreement;
(b)youagreetothetermsofthisAgreement;and
(c)youwillpayanyadvancesmadeunderthisAgreement
accordingtoitsterms.

APPLICANT/BUYER’SSIGNATURE:

X {{sb1}} Date{{db1}}

APPLICANT/BUYER’SSIGNATURE:

X{{sb1}}
CO-APPLICANT/CO-BUYER’SSIGNATURE:

X {{sb2}} Date{{db2}}

CO-APPLICANT/CO-BUYER’SSIGNATURE:

X {{sb2}}
SELLER: SALE:

Consultant: Seller’sInitials:

{{isp}}

THISDOCUMENTISSUBJECTTOASECURITYINTERESTINFAVOROFUSBANKNATIONALASSOCIATION.
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RETAILCHARGEAGREEMENT:ADDITIONALTERMSANDDISCLOSURES
IMPORTANTINFORMATIONABOUTPROCEDURESFOROPENINGANEWACCOUNT-Tohelpthegovernmentfightthefundingofterrorismandmoneylaunderingactivities,Federal
lawrequiresall financial institutionstoobtain,verify,andrecordinformationthat identifieseachpersonwhoopensanaccount. Whatthismeansforyou:Whenyouopenanaccount,wewillaskfor
yourname,address,dateofbirth,andother informationthatwillallowustoidentifyyou. Wemayalsoasktoseeyourdriver's licenseorother identifyingdocuments.
InterestRatesandInterestCharges
AnnualPercentageRate(APR)for
Purchases VariesbyState, from17% to21.99%. Seeyouraccountagreementformoredetails.

HowtoAvoidPayingInterest Yourduedateisat least25daysafterthecloseofeachbillingcycle. Wewillnotchargeyouanyinterestonpurchasesifyoupayyourentire
balancebytheduedateeachmonthorsuchtimeasApplicableLawallows. Seeyouraccountagreementformoredetails.

MinimumInterestCharge IfyouarechargedinterestthechargewillbenolessthananamountthatvariesbyStatebetween$0.00and$4.76. Seeyouraccount
agreementformoredetails.

ForCreditCardTipsfromtheConsumer
FinancialProtectionBureau

Tolearnmoreaboutfactorstoconsiderwhenapplyingfororusingacreditcard,visitthewebsiteoftheConsumerFinancial
ProtectionBureauathttp://www.consumerfinance.gov/learnmore.

Fees
TransactionFees None.
PenaltyFees

LatePayment· VariesbyState, from(a)$0 to(b)upto$35. Seeyouraccountagreementformoredetails.
ReturnPayment· VariesbyState, from(a)$0 to(b)upto$35. Seeyouraccountagreementformoredetails.

HowWeWillCalculateYourBalance: Weuseamethodcalled“averagedailybalance(includingnewpurchases)”unlessApplicableLawdoesnotprohibitamethodcalledthe“dailybalance
method.” Seeyouraccountagreementformoredetails.
BillingRights: Informationonyourrightstodisputetransactionsandhowtoexercisethoserightsisprovidedinyouraccountagreement.
1.Definitions: InthisRetailChargeAgreement(“Agreement”): Theword“Account”referstotheaccountthatisestablishedwiththeSeller,andtheirsuccessorsorassigns,thatisthesubjectofthis
Agreement. Thewords“you”and“your”refertoeachindividualwhosignstheApplicationfortheAccount,andwhoisauthorizedtousetheAccount. Thewords“we,”“us”and“our”refertotheSeller,and
anyassigneeoftheSeller. Thewords“AcceptableDocumentation”shallrefertoChargeSlips,phoneorders,orordersfromourwebsite,solongassuchordersaresigned(physicallyorelectronically)or
otherwiseverballyorelectronicallyauthenticated. Thewords“ApplicableLaw”shallmeanfederallawandthelawsofthestate,commonwealth,district,orterritoryofyourresidence,asindicatedinthe
“Applicant”portionofyourapplicationforthisAccount(ifMaryland,youandweagreethatMarylandlawincludesspecificallyTitle12,Subtitle9,MarylandCommercialLawArticle-CreditGrantorRevolving
CreditProvisions)andthestateinwhichthisaccountisoperated. YouandweagreethattheseApplicableLawsapplytothisAgreement. Thewords“ChargeSlip”refertothedocumentdescribingthe
type,quantityandagreedpriceofmerchandiseyoubuyfromtheSeller.
2.Account:ThisAgreementappliestoyourretailchargepurchaseofgoodsandservicesfromus. TheamountofyourinitialpurchasefromSellerwillgoverntheamountoftheinitialcreditlimitonyour
Account,whichwillbesetatahigheramountthanthecostofthegoodspurchasedbasedonourexpectationthatyouwillusetheAccounttomakeadditionalpurchases. Youmaymakeadd-on
purchasesfromtheSellerorSeller'sassignswhichwillbeevidencedbyAcceptableDocumentation. AcceptableDocumentationmustprovidethecashpriceofthemerchandisepurchased. Bysigning
futureAcceptableDocumentationyouagreethosepurchasestherebyconfirmedwillbesubjecttothisAgreement. Youagreethatadd-onorderswhichexceedthecreditlimitestablishedwithyourinitial
orderaresubjecttocreditapproval. Wereservetherighttodenyauthorizationforanyrequestedcreditlimitincrease.
3.PromisetoPay: InreturnforextendingcredittoyouonthisAccountfromtimetotime,eachofyouagreestopayforallpurchasesanyofyouchargeonthisAccount,andallotherchargesmentioned
below,accordingtothetermsofthisAgreement. WhenyousigntheApplicationforthisAccount,youwillbeagreeingtothetermsandconditionsinthisAgreement,whichincludethecostofcredit
disclosuresrequiredbyApplicableLaw. ThisAgreementwillnotbeeffectiveuntilweapproveyourApplication,andweorourassigneeprovidesanydisclosuresrequiredbytheFederalTruthin
Lending Act,andthen,afterthat,onlyifyouorsomeoneauthorizedbyyousignsaChargeSliporotherwisechargeapurchasetothisAccountandweextendcreditforthatpurchase.
4.Billing: Youwillbebilledmonthlyforcreditpurchasesfromus,asshownonaChargeSlipsignedbyyou(orcompletedatyourdirection),andforanypreviousunpaidbalanceasrequiredbyApplicable
Law. Youwillreceiveamonthlyperiodicstatementofaccountforanymonthinwhichyouhaveanoutstandingbalanceofmorethan$1.00oronwhichanInterestChargehasbeenimposed. InAlaska,
Michigan,Missouri,Nebraska,Nevada,NewMexico,NorthDakota,Ohio,Oklahoma,Oregon,Tennessee,Texas,Vermont,orWashington,youwillreceiveamonthlyperiodicstatementofaccountif
youhaveanoutstandingbalance. InDelawareandKentucky,youwillreceiveamonthlyperiodicstatementofaccount. Yourmonthlyperiodicstatementofaccountwillshowyournewunpaidbalance,
anynewpurchasesyouhavemadesinceyourlastmonthlyperiodicstatementofaccount,andyourMinimumMonthlyPayment. Yourcreditlimitwillalsobeshownonyourmonthlyperiodicstatementof
account. InKentucky,yourmonthlyperiodicstatementofaccountwillshowtheunpaidbalancedueunderthisAgreementatthebeginningandattheendofthemonth,adescriptionofthegoodsor
servicespurchasedduringthemonth,includingthecashpriceanddateofeachpurchase,theamount,ifany,ofanyInterestChargesforsuchmonth,andanoticetotheeffectthatyoumaypaythe
outstandingbalanceinfullorinpartatanytime.
5.Payment: YouhavetherighttopayyourentirebalanceinfullormorethantheMinimumMonthlyPaymentatanytime. Otherwise,youagreetopayatleasttheMinimumMonthlyPayment,
whichincludesInterestCharges. YoumustmakepaymentinU.S.Dollars,withadraft,moneyorder,orcheckdrawnonaU.S.BankortheU.S.PostOffice. Wemayacceptlatepayment,partial
payments,oranypaymentsmarked"paymentinfull,"withoutlosinganyofourrightsunderthisAgreementorApplicableLaw.
6.InterestCharges: UnlessyouareofferedaPromotionalCreditPlanasdescribedbelow,andasnotprohibitedbyApplicableLaw,InterestChargeswillbegintoaccrueupondeliveryofthe
merchandiseyoupurchase. Deliveryoccursupontheearlierofthedateofshipmentofthemerchandise,orthedateofhanddeliveryofthemerchandise. NoInterestChargeswillbeimposedonnew
purchases,however,if:(a)therewasnooutstandingbalanceunderyourAccountatthebeginningofthebillingperiodinwhichthepurchasewasmade(whichincludestheperiodinwhichyoumakeyour
initialpurchaseofmerchandiseunderthisAgreement),and(b)youpayoffyourAccountinfullbythepaymentduedatereflectedinthemonthlyperiodicstatementofaccountforthatbillingperiod(orin
Maine,25daysafterclosingdateofbillingcycle)(thoughnopaymentmaybedue). WefiguretheInterestChargeonyourAccountbyapplyingadailyperiodicratetothe"averagedailybalance"ofyour
Account(includingcurrenttransactions)andmultiplyingtheresultbythenumberofdaysinthebillingperiod. Togetthe"averagedailybalance"wetakethebeginningbalanceofyourAccounteachday,
addanynewpurchases,andsubtractanypaymentsorcredits. Thisgivesusthedailybalance. Then,weaddupallthedailybalancesforthebillingcycleanddividethetotalbythenumberofdaysinthe
billingcycle. Thisgivesusthe“averagedailybalance.”YourdailyperiodicrateandthecorrespondingAnnualPercentageRateareindicatedinthechartbelow. Thedailyperiodicratewillbetheannual
ratedividedby365(366inaleapyear). InOhio,theapplicableInterestChargewillnotexceed1½%amonth.

Applicable
Law

Daily
PeriodicRate

Corresponding
ANNUAL PERCENTAGE RATE

Byyourinitial(s)below,youhereby
acknowledgeInterestChargeswillbe
imposedinamountsorratesnotto
exceedthoseinthecharttotheleft.AR 0.0466% 17%

AL,CT,GU,ME,MA,MP,NE,NC,OH,TX,WV 0.0493% 18%
HI 0.0521% 19%

{{ib1}} {{ib2}}
CO,GA,IN,LA,MS,OK,TN,VT,WY 0.0575% 21%
AK,AZ,DE,ID,IA,KS,KY,MD,MI,MO,MT,NH,ND,NM,NV,
NJ,NY,OR,PA,RI,SC,SD,UT,VA,WA,WI 0.0603% 21.99% Buyer Co-Buyer
Notwithstandingtheabove,inAlabama,Arkansas,Colorado,Connecticut,Delaware,Georgia,Hawaii,Idaho,Kentucky,Michigan,Nevada,NewHampshire,NorthDakota,Oregon,Tennessee,Virginia,
Vermont,andWashington,wefiguretheInterestChargeonyourAccountbyapplyingthedailyperiodicratetothe“dailybalance”ofyouraccountforeachdayinthebillingcycle. Todeterminethedaily
balance,wetakethebeginningbalanceeachday,addanynewchargespostedthatday,andsubtractanypaymentsandcreditspostedthatday. Thisgivesusthedailybalance. Then,wecalculatethe
amountofinterestchargedbymultiplyingtheapplicabledailyperiodicratebyeachdailybalanceonyouraccount. YourInterestChargeforthebillingcycleisthesumoftheinterestamountsthatwere
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chargedeachdayduringthebillingcycle. InMichigan,theAnnualPercentageRateindicatedintheabovechartisthemaximumamountandrateofthetimepricedifferentialtobechargedandpaidunder
thisAgreement. Notwithstandingtheabove,ifwereceivepaymentinfulloftheoutstandingbalanceofyourAccount,asshownonthebillingstatement,within25daysaftertheendofthatbillingperiod,we
willnotimposeInterestChargesforthecurrentbillingperiod. Notwithstandingtheabove,inVirginia,ifwereceivepaymentinfullfortheunpaidbalanceonyourAccountpriortothedatewenextsenda
billingstatement,noadditionalInterestChargeswillbeimposedforthecurrentbillingperiod. Notwithstandingtheabove,inMississippi,ifwereceivepaymentinfullfortheoutstandingbalanceofyour
Account,asshownonthebillingstatement,withinonemonthfromthedateofthebillingstatement,wewillnotimposeInterestChargesonthenewpurchasesappearingonthatbillingstatement. The
portionofanybalancearisingfromthesaleofgoodswhicharereturnedwillbeexcludedfromtheunpaidbalanceasofthedatethegoodsarereturned.
7.MinimumMonthlyInterestCharge: AsnotprohibitedbyApplicableLaw,iftheInterestChargethatresultsfromtheapplicationoftheabovestateddailyperiodicrate(the"CalculatedInterestCharge"),
islessthan$0.50,wewillimposeaminimummonthlyINTERESTCHARGEof$0.50. InMichigan,Missouri,NewYork,andTennessee,iftheCalculatedInterestChargeislessthan$0.70,wewill
imposeaminimummonthlyINTERESTCHARGEof$0.70. InDelaware,Georgia,Ohio,Pennsylvania,andWashington,iftheCalculatedInterestChargeislessthan$1.00,wewillimposeaminimum
monthlyINTERESTCHARGEof$1.00. InGuamandtheNorthernMarianaIslands,ifthereisanunpaidbalanceonthedateofwhichtheInterestChargeisappliedandtheInterestChargeislessthan
theMinimumMonthlyCharge,aminimumchargenotexceeding$4.76willbemade. InTexas,iftheInterestChargethatresultsfromtheapplicationoftheabovestateddailyperiodicrateislessthan
$0.75,wewillimposeaminimummonthlyINTERESTCHARGEof$0.75,asnotprohibitedbyApplicableLaw. InHawaii,Kentucky,Maryland,Nebraska, NorthCarolina,andWisconsin,wewillnot
imposeaminimummonthlyInterestCharge.
8.MinimumMonthlyPayment:YouwillmakepaymentsofatleastthetotalMinimumMonthlyPaymenteachmonthasrequiredbyourmonthlyperiodicstatementsofaccount. YourtotalMinimum
MonthlyPaymentwillconsistof:(1)anypastdueamounts,and(2)aregularlyscheduledMinimumMonthlyPayment. TheregularlyscheduledMinimumMonthlyPaymentwillbeequaltothegreaterof:
(a)$25;or(b)thehighestregularlyscheduledMinimumMonthlyPaymentshownonanyChargeSlipyouexecute,nottoexceed3.5%oftheAccountbalanceimmediatelyfollowingthefirstorany
subsequentpurchaseonyourAccount.
9.PromotionalCreditPlans: InadditiontopurchasesthataccrueInterestChargesandrequiremonthlypaymentsasdescribedpreviouslyinthisAgreement,aspartofthisAccount,PromotionalCredit
Plansmaybeofferedfromtimetotimeonspecificadditionalpurchasesforqualifiedbuyers. PurchasesmadeunderthesePromotionalCreditPlansmayhavedifferentinterestchargecalculationsand
requiredminimumpayments. APromotionalCreditPlanisstrictlylimitedbyitstermsandthetermsandconditionsofthespecialpromotiontowhichitrelates. Inaddition,thebenefitsofaPromotional
CreditPlanwillexpireandallaccruedInterestChargesintheseplanswillbeaddedtoyourAccountifyoufailtopaythepromotionalbalancebytheendofthepromotionalperiodoryou
areindefaultforaperiodof60ormoredaysduringthepromotionalperiod. Inaddition,ifanyrequiredpaymentonyourAccountisnotmadeontime,youwillowealatefee(as
describedinParagraph11below)andwemayexerciseourrightsdescribedinParagraph13below. Thespecialpromotionsthatmaybeofferedinclude:
9.a.SameasCashPlan:IfyoupaythefullpurchasepricebeforetheexpirationdateofaSameasCashPlan,asindicatedonyourmonthlyperiodicstatementofaccount,andpaytheMinimumMonthly
Paymenteachbillingperiodwhendue,noInterestChargeswillbeimposedonthepurchase. Ifsuchpaymentsarenotmade,InterestChargesfromthedateofdeliverywillbeaddedtoyour
Accounteitherwhenyoufailtomakeapaymentwithin60daysoftheduedateor,attheendoftheSameasCashPlanperiod,calculatedattherateandinthemannerdescribedin
Paragraph6aboveforregularnon-promotionalpurchases.
9.a.1.HowPaymentsAreAppliedWhenSameasCashPlanIsInEffect: UnlessotherwiserequiredbyApplicableLaw,duringthetwobillingcyclesimmediatelyprecedingexpirationoftheSameas
CashPlanperiod,anyamountpaidinexcessoftheminimumpaymentduewillbeallocatedfirsttothebalancesubjecttotheSameasCashPlanandanyremainingportiontoanyother
balances. WemayofferSameasCashPlanperiodsof6months,9months,12monthsorofdifferentlengthsthatwewillannouncefromtimetotime.
10.ApplicationofPayments:UnlessotherwiserequiredbyApplicableLaw,paymentsexceptdownpayments,shallbeappliedfirsttopastdueMinimumMonthlyPayments,beginningwiththeoldest,
thentothecurrentMinimumMonthlyPayment,andthentootherunpaidlatefees,costsandfeesarisingunderthisAgreement. InColoradoandIndiana:Forpurposesofassessingdelinquencycharges,
paymentsfirstwillbeappliedtothecurrentpaymentdueinthepaymentperiodinwhichthepaymentisreceivedandthentodelinquentinstallments. Mississippi:Paymentswillfirstbeappliedtoany
financecharge,nexttorepaymentofcashadvancedorothercreditextended,andfinallytothechronologicalrepaymentofpurchases. Arkansas:Partialpaymentswillbeappliedfirsttoanyaccrued
InterestCharges.
11.OtherCharges:
11.a.LateFees: ExceptinDelaware,Guam,NewMexico,theNorthernMarianaIslands,andVermont,youwillpaythemaximumlatefeeallowed(whichyouagreewewilladdtothebalancedueon
yourAccount)forpaymentsnotmadeontime,calculatedasApplicableLawallows. ExceptinAlaska,Arkansas(5days),Iowa,Maine(15days),Maryland,Massachusetts(15days),Nevada,North
Carolina(30days),Oregon,Pennsylvania,RhodeIsland(40days),Texas(21days),Utah,andVirginia(7days),thestatutorytimeperiodfortheimpositionofaLateFeeis10daysaftertheduedate
(“DueDate”)foreachpaymentnotreceivedonthescheduledDueDate. Currently,ApplicableLawprovidesforthelatefeesprovidedinthetablebelow:
AZ,KS,MO $10,$5whenthemonthlypayment is lessthan$25
NC $5onaccountshavinganoutstandingbalanceof lessthan$100;$10onaccountshavinganoutstandingbalanceof$100ormore
NJ,TX $10
RI $12
CO $15
AK,MD,MI,MS,NV,NH,NY,ND,OR,PA,SD,TN,WI $20
GA,IN(TheamountofthelatefeeissubjecttochangeasallowedbyInd.Code§24-4.5-1-106.),WA $25
IA $30
CT(maximum$10),HI(maximum$50),KY(minimum$10),NE(minimum$5.00),VA 5%oftheinstallment
AL(minimum$18,maximum$100),AR(maximum$5.00), ID(minimum$15),LA(minimum$10),ME(maximum$10),OH(maximum
$3.00),OK(minimum$31),SC(minimum$9.20,maximum$23),UT(minimum$30),WV(maximum$30),WY(minimum$10)

5%oftheunpaidamount
oftheinstallment

MA(maximum$10) 10%oftheunpaidamountoftheinstallment
MT 15%oftheinstallment
Notwithstandinganythingtothecontraryabove, if thelatefeeascalculatedabovewouldexceed$25,youwillnotbechargedmorethan$25forthefirstviolation,or$35foranyviolationoccurring
withinsixbillingcyclesofapreviouslatepayment. Inaddition,regardlessoftheamountsreflectedabove,youwillnotbechargedmorethantheamountof therequiredminimumperiodicpayment
dueimmediatelypriortotheassessmentofthelatepaymentfee.
11.b.ReturnedCheckCharge: Except inMassachusetts,Nebraska,NewMexico,Pennsylvania,andWyoming,youwillpayareturnedcheckcharge(except inGuamandtheNorthern
MarianaIslands,whichyouagreewewilladdtothebalancedueonyourAccount) ifanycheck,negotiableorderofwithdrawal,sharedraft,or itemyougiveusforpaymentundertheAgreementis
dishonoredforanyreasonbythebankorother institutiononwhichit isdrawn. Wewill imposethemaximumreturnedcheckchargeasApplicableLawallowsofwhichthecurrentreturnedcheck
chargeisprovidedinthetablebelow:
ME,VT BankChargeOnly
KS $10
MD(onthesecondpresentment),MO(plusbankcharges) $15
CT,ID,NJ,NY,UT $20
AZ(plusbankcharges),CO,GU,IN,MI($35ifnotpaidwithin7daysofnoticeofdishonor),MP,NC,NV,OK,RI,WI,WV $25
AL,AR(plusbankcharges),HI, IA,MT,OH,SC,TN,TX $30
AK,DE,KY,MS(aseparatedemandwillbemade),NH,ND,OR,SD,VA,WA $35
GA(minimum$30plusbankcharges),LA(minimum$25) 5%oftheamountof thecheck

Notwithstandinganythingtothecontraryabove,ifthereturnedcheckchargeascalculatedabovewouldexceed$25,youwillnotbechargedmorethan$25forthefirstviolation,or$35foranyviolation
occurringwithinsixbillingcyclesofapreviouslydishonoredpayment. Inaddition,regardlessoftheamountsreflectedabove,youwillnotbechargedmorethantheamountoftherequiredminimum
periodicpaymentdueimmediatelypriortothedateonwhichthepaymentisreturnedorotherwisedishonored.
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11.c.PhonePaymentProcessingFee:ExceptinColorado,Delaware,Guam,Indiana,Kansas,Kentucky,Massachusetts,NewYork,theNorthernMarianaIslands,NorthCarolina,Texas,Vermont,
andWisconsin,youwillpaythecurrentphonepaymentprocessingfee(whichyouagreewewilladdtothebalancedueonyourAccount)foreachexpeditedpaymentyoumakebyphone. Exceptin
Iowa($6),thecurrentphonepaymentprocessingfeeis$11.75. InMissouri,thephonepaymentprocessingfeewillonlyapplytoexpeditedpaymentsmadebycreditordebitcards.
12.SecurityAgreement:Yougrantusapurchasemoneysecurityinterestineachhouseholdgood(inNewYork,goodsover$200)purchasedwiththisAccount(“Goods”)tothefullextentnotprohibited
byApplicableLaw(includingtheUniformCommercialCodewhichmayrequirethatwesign,file,orrecordoneormoreUCCfinancingstatements,fixturefilingsorotherdocumentstoperfectorotherwise
protectthissecurityinterest). Youwill,onrequest,takeallreasonableactionsrequestedbyustopreserveandprotecttheGoodsandoursecurityinterestintheGoods. Youalsoagreetotakeall
reasonableactionsrequestedbyustoestablish,determinethepriorityof,perfect,continuetheperfectionof,terminateorenforceoursecurityinterestintheGoodsandourrightsunderthisAgreement. In
additiontootherrightswemayhaveunderthisAgreement,ifyoudonotmakepaymentsasagreed,thissecurityinterestallowsustotakeactionsnotprohibitedbyApplicableLawgoverningsecurity
interestsintheGoods. YoualsoagreetokeeptheGoodsinstalledattheaddressyouprovidedinyourcreditapplicationandtonotremoveoraltertheGoodswithoutourpriorwrittenconsent. Youmay
losetheGoodsifyoudonotmeetyourobligationstousunderthisAgreement.
13.Default: Ifyoufailtomakeanypaymentwhendue,oriftheprospectofyourpayment,performance,orourrealizationofcollateralissignificantlyimpaired,totheextentnotprohibitedbyApplicableLaw,
andsubjecttoanynoticeofdefaultandopportunitytocurerequiredbyApplicableLaw,wemaydeclarethefullremainingbalanceimmediatelydueandpayable. Wemayalsorepossessanyarticleof
merchandiseinwhichweretainasecurityinterestifwedosopeacefullyandthelawallowsit. Notwithstandingtheprecedingprovisions,intheeventofalatepaymentornonpayment,wewillnotdeclare
thefullremainingbalanceimmediatelydueandpayableorrepossessanyarticleofmerchandiseif,withintheapplicablegraceperiodidentifiedinParagraph11above,wereceivepaymenttogetherwith
anylatefees. Ifyoufailtopaywithintheapplicablegraceperiod,wemay,atouroption,declarethefullremainingbalanceimmediatelydueandpayable,totheextentpermittedbyApplicableLaw. Unless
wearerequiredbyApplicableLawtoprovideyouanoticeofdefaultandarighttocure,youagreethatwedonothavetogiveyounoticethatweintendtodemandoraredemandingimmediatepayment
ofallyouowe. IftheAccountisreferredtoanattorneywhoisnotoursalariedemployeeandwebringsuitagainstyoutocollecttheamountyouoweandwearetheprevailingparty,youagreetopayour
reasonableattorneys’feesandcourtcostsasnotprohibitedbyApplicableLaw. InWisconsin:IfweobtainacourtjudgmentagainstyoufordefaultunderthisAgreement,wemayrequestanawardof
statutorycostsandstatutoryattorneyfeespursuanttosection814.04oftheWisconsinStatutes. Ifourrequestisgranted,youwillberequiredtopaythesefees. InAlabama,Colorado,Connecticut,Guam,
Kansas,Missouri,Montana,Oklahoma,andSouthCarolina,attorneys’feesforcollectionwillnotexceed15%,20%inNewYork,and25%inLouisiana,oftheunpaiddebt. InNewJersey,attorney’sfees
forcollectionwillnotexceed20%ofthefirst$500oftheunpaiddebtand10%onanyunpaiddebtinexcessof$500. InAlabama,youwillnothavetopayattorney’sfeesafterdefaultiftheunpaidbalance
atthetimeofdefaultis$300orless. InOhio,youwillnothavetopayattorney’sfeesforcollectionunlessauthorizedbyacourt. InDelaware,NewHampshire,NorthCarolina,andPennsylvania,ifyou
prevailinanyaction,suitorproceedingwebringorinanactionyoubring,reasonableattorney’sfeesshallbeawardedtoyou. Ifyousuccessfullyassertapartialdefense,setoff,recoupment,or
counterclaimtoanactionbroughtbyus,thecourtmaywithholdfromustheentireamountorsuchportionoftheattorney’sfeesasthecourtdeemsappropriate. Youalsoagreetopayourcollectioncosts
andcostsincurredintakingthecollateral,holdingit,preparingitforsale,andsellingit,asnotprohibitedbyApplicableLaw. InIowa,Nebraska,NorthDakota,andSouthDakota,youwillnothavetopay
attorney’sfees. InMaineandWestVirginia,youwillnotpayattorney’sfeesorcollectioncosts,otherthanreasonablechargesweincurtorealizeonoursecurityinterestintheGoods(otherthanattorney’s
fees). Notwithstandinganythingtothecontraryabove,inWisconsin,ifyouhavenotpaidtherequiredminimumpaymentwhendueontwooccasionswithinany12-monthperiod,orifyoubreacha
covenantthatmateriallyimpairsthecondition,valueorprotectionoforourrighttocollateralsecuredunderthisAgreementormateriallyimpairsyourabilitytopayamountsyouoweus,youwillbeindefault.
Inaddition,afterwehavegivenyounoticeofyourrighttocurethedefault(whereapplicable)andafterwehavewaitedtheappropriatenumberofdaysunderWisconsinlaw,wemaydeclaretheremaining
balancedueandpayableandwemaycommencelegalactiontorecoverthemerchandise.
14.CancelingorReducingYourCreditLimit: WehavetherightatanytimetolimitorterminatetheuseofyourAccountandraiseorloweryourcreditlimitwithoutgivingyouadvancenotice. Some
purchaseswillrequirepriorauthorization,inwhichcaseyoumaybeaskedtoprovideidentification. Ifourauthorizationssystemisunavailable,wemaynotbeabletoauthorizeatransaction,evenifyou
havesufficientcredit. Wewillnotbeliabletoyouifthishappens. WearenotresponsiblefortherefusalofanyonetoacceptorhonoranadditiontothisAccount. Inaddition,evenifyoucanceltheuseof
yourAccount,youarestillresponsibleforanyAccountbalancesincurredbyanauthorizeduserthatremainunpaid.
15.ChangeinTerms:YouagreethatwemayamendthetermsofthisAgreement,subjecttoanynoticerequiredbyApplicableLaw. TotheextentnotprohibitedbyApplicableLaw,anynewtermsmay
beappliedtoanybalanceexistingontheAccountatthetimeofthechange,aswellassubsequenttransactions.
16.NoVerbalorOralModifications:Except inConnecticut,youagreethatwearenotboundbyanyverbalororalagreementsorverbalororalmodificationsto
thisAgreement.
17.DelayinTakingAction: WewillnotloseanyofourrightsunderthisAgreementifwedelaytakingactionforanyreason. TotheextentnotprohibitedbyApplicableLaw,wemaytakeotheractionnot
describedinthisAgreement,andbydoingsowillnotloseourrightsunderthisAgreement.
18.Severability: TotheextentnotprohibitedbyApplicableLaw,includingtheWisconsinConsumerAct,ifanyprovisionofthisAgreementisfoundtobeunenforceable,allotherprovisionsshallremainin
fullforceandeffect.
19.ApplicableLaw:ThelawthatappliestothisAgreementisdefinedinthisAgreementatparagraph1.Definitions.
20.TelephoneRecording: Youunderstandandagreethatforourmutualprotection,wemayelectronicallyrecordanyofyourtelephoneconversationsconductedwithSellerorSeller'sassigns,including
PreferredCredit,Inc.(PCI),withoutfurthernoticetothepartiestosuchconversations. ThesetelephoneconversationsincludeallconversationsbetweenyouandSellerorSeller'sassignscommunicated
viatraditionaltelephonewireandwirelessdevicessuchascordlessandcellularphones. YouacknowledgeandconsenttotheretentionofanduseofsuchrecordingsbySellerorSeller'sassigns,their
employees,representativesandagentsofallinformationanddataobtainedinanyrecordedconversationforpurposesofsettlingdisputesaswellasforongoingqualityassuranceprograms.
21.Communications:Youexpresslyauthorizeusorouragentstocontactyouatanyphonenumber(includingmobile,cellular/wireless,orsimilardevices),faxnumber,oremailaddress,youprovideat
anytime,foranylawfulpurpose. Thewaysinwhichwemaycontactyouincludeliveoperator,automatictelephonedialingsystems(auto-dialer),prerecordedmessage,textmessage,fax,oremail. Such
lawfulpurposesinclude,butarenotlimitedto:obtaininginformation;accounttransactionsorservicing-relatedmatters;suspectedfraudoridentitytheft;collectionontheAccount;andprovidinginformation
aboutspecialproductsandservices. Youagreetopayanyfee(s)orcharge(s)thatyoumayincurforincomingcommunicationsfromusoroutgoingcommunicationstous,toorfromanysuchnumber,or
emailaddress,withoutreimbursementfromus.
22.CreditInvestigationandReporting:Youagreethatwemayinvestigateyourcreditinconnectionwiththeinitialextension,review,orcollectionofyourAccount. Youagreethatwemayexamine
employmentandincomerecords,verifyyourcreditreferences,andreporttocreditreportingagencies,merchants,andothercreditorsthestatusandpaymenthistoryofyourAccount. Anegativecredit
reportmaybesubmittedtoacreditreportingagencyifyoufailtofulfillthetermsofyourcreditobligations.
PleaseseeApplicableLawforthefollowingdisclosures:
WhereConnecticutistheApplicableLaw:Insurance,ifany,includedinthisAgreementdoesnotprovidecoverageforpersonalliabilityandpropertydamagecausedtoothers.
WhereArizonaistheApplicableLaw:NOTICE: BYGIVINGUSASECURITYINTERESTINTHEMERCHANDISE,YOUWAIVEALLRIGHTSPROVIDEDBYLAWTOCLAIMTHE
PROPERTYEXEMPTFROMLEGALPROCESS.

ColoradoNoticetoCosigner
Youarebeingaskedtoguaranteethisdebt. Thinkcarefullybeforeyoudo. Iftheborrowerdoesn'tpaythedebt,youwillhaveto. Besureyoucanaffordtopayifyouhaveto,andthatyouwanttoaccept
thisresponsibility.
Youmayhavetopayuptothefullamountofthedebtiftheborrowerdoesnotpay. Youmayalsohavetopaylatefeesorcollectioncosts,whichincreasethisamount.
Thecreditorcancollectthisdebtfromyouwithoutfirsttryingtocollectfromtheborrower. Thecreditorcanusethesamecollectionmethodsagainstyouthatcanbeusedagainsttheborrower,suchas
suingyou,garnishingyourwages,etc. Ifthisdebtiseverindefault,thatfactmaybecomeapartofyourcreditrecord.
Thisnoticeisnotthecontractthatmakesyouliableforthedebt.
Oralagreementsorcommitmentstoloanmoney,extendcreditorforbearfromenforcingrepaymentofadebtincludingpromisestoextendorrenewsuchdebtarenotenforceable. To
protectyou(borrower(s))andus(creditor)frommisunderstandingordisappointment,anyagreementswereachcoveringsuchmattersarecontainedinthiswriting,whichisthe
completeandexclusivestatementoftheagreementbetweenus,exceptaswemaylateragreeinwritingtomodifyit.
WherePennsylvaniaistheApplicableLaw:NOTICE:Anyholderofthisconsumercreditcontractissubjecttoallclaimsanddefenseswhichthedebtorcouldassertagainstthesellerof
goodsorservicesobtainedwiththeproceedshereof. Recoveryhereunderbythedebtorshallnotexceedamountpaidbythedebtorhereunder.
WhereLouisianaistheApplicableLaw:Ifyoudefault,wemaychoosetoinstituteexecutory,ordinary,orotherlegalproceedingstohavethearticlesofmerchandisetakenfromyouandsoldtosatisfy
yourobligationstous. Youconfessjudgment infavorofusforthefullamountyouoweunderthisAgreementforpurposesofLouisiana’sexecutoryprocessprocedures,andconsenttoajudgment
beingrenderedandsignedinourfavorforthatamount. Totheextentpermittedbylaw,youwaiveanybenefitsofanappraisalofthearticlesofmerchandiseandotherrightsunderArticles2331,2332,
2336,2722,2723,and2724oftheLouisianaCodeofCivilProcedureswhenthearticlesofmerchandiseissoldunderexecutoryprocessorotherlegalprocess,andanyotherlawthatmaygiveyou
similarrightsandbenefits. Youalsoauthorizeustoserveaskeeperorappointakeeperifthearticlesofmerchandiseistakenfromyouthroughlegalproceedings. Ifyouoweusadeficiency,youmaybe
chargedinterestattheAnnualPercentageRateorthehighestlawfulrateuntilyoupayusallthatyouowe.
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WhereTexasistheApplicableLaw:ForquestionsorcomplaintsaboutthisContract,contactPreferredCredit,Inc.at(800)972-0825orwww.preferredcredit.com. TheOfficeofConsumerCredit
Commissioner(OCCC)isastateagency,anditenforcescertainlawsthatapplytothisContract. Ifacomplaintorquestioncannotberesolvedbycontactingthecreditor,consumercancontacttheOCCC
tofileacomplaintoraskageneralcredit-relatedquestion. OCCCaddress:2601N.LamarBlvd.,Austin,Texas78705.Phone:(800)538-1579.Fax:(512)936-7610.Website: occc.texas.gov.E-Mail:
consumer.complaints@occc.texas.gov.
WhereOhioistheApplicableLaw:TheOhiolawsagainstdiscriminationrequirethatallcreditorsmakecreditequallyavailabletoallcreditworthycustomers,andthatcreditreportingagenciesmaintain
separatecredithistoriesoneachindividualuponrequest. TheOhioCivilRightsCommissionadministerscompliancewiththislaw.
WhereVermontistheApplicableLaw:NOTICETOCO-SIGNER: YOURSIGNATUREONTHISNOTEMEANSTHATYOUAREEQUALLYLIABLEFORREPAYMENTOFTHISLOAN.
IFTHEBORROWERDOESNOTPAY,THELENDERHASALEGALRIGHTTOCOLLECTFROMYOU.

ARBITRATIONPROVISION
ExceptinNewJerseyandWisconsin,thisArbitrationProvisionsignificantlyaffectsyourrightsinanydisputewithus. PleasereadthisArbitrationProvisioncarefullybeforeyou
signit.
1.EITHERYOUORWEMAYCHOOSETOHAVEANYDISPUTEBETWEENUSDECIDEDBYARBITRATIONANDNOTINCOURT.
2.IFADISPUTEISARBITRATED,YOUANDWEWILLEACHGIVEUPOURRIGHTTOATRIALBYTHECOURTORAJURYTRIAL.
3.IFADISPUTEISARBITRATED,YOUWILLGIVEUPYOURRIGHTTOPARTICIPATEASACLASSREPRESENTATIVEORCLASSMEMBERONANYCLASSCLAIMYOU
MAYHAVEAGAINSTUS.
4.THEINFORMATIONYOUANDWEMAYOBTAININDISCOVERYFROMEACHOTHERINARBITRATIONISGENERALLYMORELIMITEDTHANINALAWSUIT.
5.OTHERRIGHTSTHATYOUANDWEWOULDHAVEINCOURTMAYNOTBEAVAILABLEINARBITRATION.
6.EVENIFADISPUTEISARBITRATED,WECANSTILLREPOSSESSYOURMERCHANDISEIFYOUDONOTHONORYOURAGREEMENTANDYOUORWEMAYSEEK
PROVISIONALREMEDIESFROMACOURT.
Anyclaimordispute,whether incontract, tortorotherwise(includingtheinterpretationandscopeofthisclauseandthearbitrabilityofanyissue),betweenyouandusorouremployees,agents,
successorsorassigns,whicharisesoutoforrelatesinanymannertothepurchaseandfinancingofthemerchandiseundertheAgreementoranyresultingtransactionorrelationship(including
anysuchrelationshipwiththirdpartieswhodonotsigntheAgreement)shall,atyourorourelection(ortheelectionofanysuchthirdparty),beresolvedbyneutral,bindingarbitrationandnotbya
courtaction. Anyclaimordisputeistobearbitratedonanindividualbasisandnotasaclassaction,andyouexpresslywaiveanyrightyoumayhavetoarbitrateaclassaction(thisiscalled
theclassactionwaiver"). YoumaychoosetheapplicablerulesofeithertheAmericanArbitrationAssociation(1-800-778-7879),JAMS(800-352-5267)oranyothernationallyrecognized
arbitrationorganization,subjecttoourapproval,andif thearbitrationorganizationselectedbyyouisunwillingtoserve,weshallselectthearbitrationorganization. Wewaivetherighttorequireyouto
arbitrateanindividual(asopposedtoaclass)claimif theamountyouseektorecover, includingattorneys' feesandexpenses, is lessthan$7,500orthemaximumjurisdictionthevenueofastate
courtprovidingfortheresolutionofsmallclaims. Youmayobtainacopyoftherulesoftheseorganizationsbycallingthenumbersindicatedorbyvisitingtheirwebsites.
Thearbitratorsshallbeattorneysorretiredjudgesandshallbeselectedinaccordancewiththeapplicablerules. Thearbitrationawardshallbeinwriting,butwithoutasupportingopinion. The
arbitrationhearingshallbeconductedinthefederaldistrict inwhichyoureside. Ifyoudemandarbitrationfirst,youwillpayonehalfofanyarbitrationfilingfee. Wewillpaytherestof thefilingfee,and
thewholefilingfeeifwedemandarbitrationfirstor if thearbitratordeterminesthatapplicablelawrequiresustodosoorthatyouareunabletodosoorthatwemustdosoinorderforthisArbitration
Provisiontobeenforceable. Wewillpaythearbitrationcostsandfeesforthefirstdayofarbitration,uptoamaximumofeighthours. Wewillalsopayanyfeesandchargesthatthearbitrator
determinesthatwemustpayinordertoassurethatthisArbitrationProvisionisenforceable. Thearbitratorshalldecidewhoshallpayanyadditionalcostsandfees.
Thearbitrator'sawardshallbefinalandbindingonallparties,except intheeventwhereeitherthereisa“takenothing”awardortheawardis inexcessof$100,000eitherpartymayrequestanew
arbitrationundertherulesofthearbitrationorganizationbyathree-arbitratorpanel.
ThisArbitrationProvisionrelatestoacontractthatevidencesatransactioninvolvinginterstatecommerce. AnyarbitrationunderthisArbitrationProvisionshallbegovernedbytheFederalArbitration
Act(9U.S.C.§§1etseq.). Ifacourtshoulddeterminethatthetransactiondidnot involveinterstatecommerce,thepartiesagreethatthisArbitrationProvisionshallbegovernedbystatelaw.
Ifanypartof thisArbitrationProvisionotherthantheClassActionWaiver isfoundbyacourtorarbitratortobeunenforceable, theremaindershallbeenforceable. ThisArbitrationProvisionshall
survivetheterminationofanycontractualagreementbetweenyouandus,whetherbydefaultorrepayment infull.
Youmayelecttoopt-outof thearbitrationprovisiononlybynotifyingusinwritingatPreferredCredit, Inc.,628RooseveltRoad,St.Cloud,MN56301within30daysfromthedateinwhichyou
signedthisAgreement,andincludinginthenoticeyourname,addressandaccountnumberandaclearstatementthatyoudonotwishtoresolvedisputesthrougharbitration. Nooneelsemay
signtherejectionnoticeforyou. Yourrejectionnoticealsomustnotbesentwithanyothercorrespondence. Rejectionofarbitrationwillnotaffectyourotherrightsorresponsibilitiesunderthis
Agreement. Ifyourejectarbitration,neitheryounorwewillbesubjecttothearbitrationprovisionsforthisAgreement. RejectionofarbitrationforthisAgreementwillnotconstituterejectionofanyprior
orfuturearbitrationprovisionbetweenyouandus.
YourBillingRights. KeepThisNoticeForFutureUse. ThisnoticecontainsimportantinformationaboutyourrightsandourresponsibilitiesundertheFairCreditBillingAct.
WhatToDoIfYouFindAMistakeOnYourStatement
Ifyouthinkthereisanerroronyourstatement,writetousat:PreferredCredit,Inc.,628RooseveltRoad,St.Cloud,MN56301.
Inyourletter,giveusthefollowinginformation:

Accountinformation: Yournameandaccountnumber.·

Dollaramount: Thedollaramountofthesuspectederror.·

Descriptionofproblem: Ifyouthinkthereisanerroronyourbill,describewhatyoubelieveiswrongandwhyyoubelieveitisamistake.·

Youmustcontactus:
Within60daysaftertheerrorappearedonyourstatement.·

Atleast3businessdaysbeforeanautomatedpaymentisscheduled,ifyouwanttostoppaymentontheamountyouthinkiswrong.·

Youmustnotifyusofanypotentialerrorsinwriting. Youmaycallus,butifyoudowearenotrequiredtoinvestigateanypotentialerrorsandyoumayhavetopaytheamountinquestion.
WhatWillHappenAfterWeReceiveYourLetter
Whenwereceiveyourletter,wemustdotwothings:

Within30daysofreceivingyourletter,wemusttellyouthatwereceivedyourletter. Wewillalsotellyouifwehavealreadycorrectedtheerror.1.
Within90daysofreceivingyourletter,wemusteithercorrecttheerrororexplaintoyouwhywebelievethebill iscorrect.2.

Whileweinvestigatewhetherornottherehasbeenanerror:
Wecannottrytocollecttheamountinquestion,orreportyouasdelinquentontheamount.·

Thechargeinquestionmayremainonyourstatement,andwemaycontinuetochargeyouinterestonthatamount.·

Whileyoudonothavetopaytheamountinquestion,youareresponsiblefortheremainderofyourbalance.·

Wecanapplyanyunpaidamountagainstyourcreditlimit.·

Afterwefinishourinvestigation,oneoftwothingswillhappen:
Ifwemadeamistake:Youwillnothavetopaytheamountinquestionoranyinterestorotherfeesrelatedtothatamount.·

Ifwedonotbelievetherewasamistake: Youwillhavetopaytheamountinquestion,alongwiththeapplicableinterestandfees. Wewillsendyouastatementoftheamountyouoweand·
thedatepaymentisdue. Wemaythenreportyouasdelinquentifyoudonotpaytheamountwethinkyouowe.
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Ifyoureceiveourexplanationbutstillbelieveyourbill iswrong,youmustwritetouswithin10daystellingusthatyoustillrefusetopay. Ifyoudoso,wecannotreportyouasdelinquentwithoutalsoreporting
thatyouarequestioningyourbill. Wemusttellyouthenameofanyonetowhomwereportedyouasdelinquent,andwemustletthoseorganizationsknowwhenthematterhasbeensettledbetweenus.
Ifwedonotfollowalloftherulesabove,youdonothavetopaythefirst$50oftheamountyouquestionevenifyourbill iscorrect.
YourRightsIfYouAreDissatisfiedWithYourAccountPurchases:
IfyouaredissatisfiedwiththegoodsorservicesthatyouhavepurchasedwithyourAccountandyouhavetriedingoodfaithtocorrecttheproblemwiththemerchant,youmayhavetherightnottopaythe
remainingamountdueonthepurchase.
Tousethisright,allofthefollowingmustbetrue:

Thepurchasemusthavebeenmadeinyourhomestateorwithin100milesofyourcurrentmailingaddress,andthepurchasepricemusthavebeenmorethan$50. (Note:Neitherofthese1.
arenecessaryifyourpurchasewasbasedonanadvertisementwemailedtoyou,orifweownthecompanythatsoldyouthegoodsorservices.)
YoumusthaveusedyourAccountforthepurchase. PurchasesmadewithcashadvancesfromanATMorwithacheckthataccessesyouraccountdonotqualify.2.
Youmustnotyethavefullypaidforthepurchase.3.

Ifallofthecriteriaabovearemetandyouarestilldissatisfiedwiththepurchase,contactusinwritingat:PreferredCredit,Inc.,628RooseveltRoad,St.Cloud,MN56301.
Whileweinvestigate,thesamerulesapplytothedisputedamountasdiscussedabove. Afterwefinishourinvestigation,wewilltellyouourdecision. Atthatpoint,ifwethinkyouoweanamountandyou
donotpay,wemayreportyouasdelinquent.
NOTICE:ANYHOLDEROFTHISCONSUMERCREDITCONTRACTISSUBJECTTOALLCLAIMSANDDEFENSESWHICHTHEDEBTORCOULDASSERTAGAINSTTHESELLER
OFGOODSORSERVICESOBTAINEDPURSUANTHERETOORWITHTHEPROCEEDSHEREOF. RECOVERYHEREUNDERBYTHEDEBTORSHALLNOTEXCEEDAMOUNTS
PAIDBYTHEDEBTORHEREUNDER.

ASSIGNMENT–OFFICEUSEONLY
AssignmentbySeller:ForValueReceived:SellersellsandassignsthisRetailChargeAgreement(the“Agreement”) toPreferredCredit, Inc.,628RooseveltRoad,St.Cloud,MN56301,the
assignee, itssuccessors,andassigns, includingallofSeller’srights, title,andinterest inthisAgreement. Assigneehasfullpowertotakeall legalandotheractions,whichSellercouldhavetaken
underthisAgreement. TheundersignedacknowledgesthatthisAssignment incorporatesbyreferencethetermsoftheFinanceAgreementbetweentheundersignedandPreferredCredit, Inc.
includingbutnot limitedtotherepresentations,warranties, liabilities,conditions,andobligationsoftheundersignedcontainedtherein.

X
(Corporate,Firm,orTradeNameofSeller) (Owner,Officer,orFirmMember)


