p Cl ¢ RETAIL CHARGE AGREEMENT / SECURITY AGREEMENT cAzTW

) Preferred Credit, Inc. —628 Roosevelt Road, St Cloud, MN56301_ZIP Line: 877-878-1079_Customer Service: 800-972-0825 —
IF' YOU ARE MARRIED, YOU MAY APPLY FOR CREDIT SEPARATELY AS AN INDIVIDUAL. m% . PCl Consumer AccountNo. PCIClentNo.
TYPE OF CREDIT REQUESTED (CHECK APPROPRIATE BOX): APRLY
O INDIVIDUAL ~IN YOUR NAME, RELYING ON YOUR OWNINCOME. COMPLETE BUYER INFORMATION.| FOR JOINT ~APPCANT—  —COAPPICANT
O JOINT-WITHANOTHER PERSON. COMPLETE BUYER AND CO-BUYER INFORMATION. CREDIT BUYERINTALS  COBUYERINTALS
*+ IDENTIFICATION VERIFICATION ***
Verify Customer's \pplicant's Driver's LicenselD.# State Expiration Date
Govemment Issued 1D. CoApplcants Drvers LicensellD.# State Expiration Date
*** APPLICANT INFORMATION ***
LastName FirstName Middelnit | DaieoiBith |Socil Securty# Home Phone # Cell Phone #
Physical Address ‘AptiLoti Maiing Adcess (faiflerent fom Physica Adcess)
CityState ZP YeasThee  |Emai Address
Primary | Type Monthly Gross Income (Otherincome Typeds) (Check ALL thatappy}: Alimony, chid support, and maintenance payments need not be disdosedf you do not wish us fo consider
O Fume O SefEmpoyed O Mitary Pay Grade themin determining your credit worthiness.
O PatTme O Refred Q Other $
EmployerPrimary Source ofncorme YewsTee |0 FubTme O SefEmployed EI M|||tayPayGrade Morthy Gross Oter income
O PatTime O Refred
Job Tite Employer Phone BusnessE)]  OWNS O RENTS O HOUSE O APT O CONDO WMonthly Housng Paymert
O PROVIDED O OTHER O MOBLE O LVESWITHFAMILY $
Employer Location (Cly, Stzke) Bank Accounts
Plase Check ALL that Anply: Q CHECKING 0 SAVINGS
CO-APPLICANT INFORMATION: O SPOUSE O CO-BUYER; RELATIONSHIP: CA27-W|
LastName FirstNarme Middelnit | DeteofBith [Social Security# Home Phone # Cell Phone #
Physical Address AptiLoti City/State zp Years Thee
Primary Income Type Monthly Gross Income Otherlncome Typels) (Check AL that apply): Almony, chid support, and maintenance payments need not be disclosed f you do notwish us fo consider
Q  FulTime O SefEmpoyed QO Miitary Pay Grade themin determining your credit worthiness.
O PatTme O Refred Q Other $
EmployerPrimery Source ofhcome YesTee O FuiTme O SefEmpoyed 0O M|ImayPayGrade Morkhy Gross Otherincome
Q PatTme O Reired a
Job Tile Ermployer Phone BusnessEJ1  OWNS O RENTS }EI HOUSE O APT O CONDO WMonthly Housng Payment
O PROVIDED 0O OTHER O MOBLE O LVESWITHFAMILY
Ermployer Location (Cl, Stae) Bank Accounts
Plase Check ALL that Apply: 0 CHECKING O SAVINGS
*+* REFERENCES **
(1) Nameof Nearest Relaive Not Liing Wih You Ciy/Stie Relaive's Phore Rediorstip
2) Nameof Nearest Relaive Not Liing Wih You Ciy/Stie Relaive's Phore Reiorstip

nng below you a; apply for credrt b) agree hat, 10 The best of your knowledge, all iInfomation contained in the applicaton above IS complete and accurate (c) recognize thatwe may obiain consumer|
repo% ication and may obtain and Use subsequent in connection with an update, renewal, or extension of credt forwhich you yapply nd other Uses not prohibited
mi}gtmmgggyhrd patty( e credrtor k or financial insftution, em| Iandhtbeécd)to release whatever information that we may requestoonoemmg you: vear%al ree thatwe may monrtor

uality assurance and for other reasons not prohibite by law (r!gﬁaxpresslycmsentandagreetousueng electronic, or
as not oherWIse Iaw |no|ud|ng but not I|mrted , contact by manual calling methods, prerecorded or arfiicial voice messages, text messages, emails, andior automatic d|aI|ng systems and do S0
using any email address or elephone number you provide, now or n the futre, including a number for a mobie phone or other vwreess dewoe regardless of whether you may incur charges as a resut (g) ngme
that Interest Cha esvwllbmmposedmamounisorratesnotmexoessof pemrttedbylaw(h adm/vledgeih ntis based upon a home solicitation sale, which is su
provisions of Cal. Givil Code: 6895 et seq (i) grant us a purchase mone mylnterest [%ood rcl"lase under this Agreement which are descrbed in any order, invoice, or similar ment
issued by the Seller (as ich becomes part of this Agreement d%eeﬂwat nstrument tiable; and( ) acknowledge that you are reoeiving the Retai Charge Agreement
Addiional Terms and Dlsclosures The Addmonal Tems nd Disclostres arein ecytionandi

No Oral Modifications: You agree that we are not bound by any oral agreements or oral modrﬂcatonstohs Agreement.

efilledin. (Z)You Yourlnrhal(s)belowmeanmat() ouhavereadandu

NO OBUYER: n fob
are entitied fo a complete (si under this Agreement at thetem\san conditions as set forth on all 5 pages of thi

iS reeme an
time. (4)f e thefull et ‘HJX°“ °a"' ' ’ mefu" a¥"°u"t illbe furished fothetems off d
any time. (4) If you desire to inadvance amount due, the ing wi m|s u
y our %%ncattures bepﬁ)yw mean that you have received a completely ﬁlled in copy of thlgg Agreement. lt?n you w||| pa(yb)g?,“yag'ee BA%reement and(c
reeme nttop your legal rights.
X e |/
X e |/
CoBuyersSi BUYERNTALS COBUYERNTALS
%m Repesemahve Sales Representative’s Infials: PROVOTIONAL CREDIT ANtk
Addess: Prore:

AUTHORIZATION FOR PREAUTHORZED PAYMENTS
statengrn%belwlh request and authorize Preferred Credit, Inc. (PCI) tomrhatemmestodebrtmyamntontheduedateformemmmumnmt‘n%f)a yment amount shown on my monthly Iggnod
nextbusiness day if the due date falls on a weekend or holiday) and as otherwise described below. This authority is to remainin foroeandeffeduntlIPCIspaldlnfuIIor Ihas
recewedemennohﬁcatonoﬂtstemnahon 628 Roosevett Road, St Cloud, MN 56301 or | have noffied my financial instituion at least three business days before the scheduled payment. Inaadiion to the
paymentamount, | request and authorize PCItonrhateenh‘estodebrtmyaooounttooolledanylnedentalfeesordwargesﬂwatmaybedueontheAgreementfdbmng maturity, as pemitied by applicable law.

BankfFinancial Instiution Name: Locaton (City, State, Zip):
CheckIWhich One Apples:

Q0 CHECKING Q SAVINGS Routing Number. Account Number:
Name (Print): Signature:

Page 10f 5



CUSTOMER PRIVACY
CALIFORNIA CONSUMERS HAVE ADDITIONAL RIGHTS. SEE SEPARATE PRIVACY NOTICE.

WHAT DOES PREFERRED CRED PCI’) DO WITH YOUR PERSONAL INFOR
Why? Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not all sharing. Federallaw also requires us to tell you how we

oollect, share, and protect your personal information. Please read this nofice carefuily fo understand what we do.

The types of | information we collect and share d on the product or service you have with us. This information can include: (1) Social Security Number and income; (2) account
What? balat)ém%gs and payment history; and (3) credit history and &e%%r:td SOOrES. prod o 0 " 9
How? Allfinancial companies need to share customers” personal information to run their everyday business. Inthe section below, we list the reasons financial companies can share their customers’
personal information; the reasons PCI chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does PCl share? Canyou limitthis sharing? |
For our everyday business purposes - such as fo process your ransactions, maintain your account(s), respond to court orders and

ol nvesiaon,0r eport o he o bureaus - Your 200 respond Yes No

For our marketing purposes - 1o offer our products and services o you Yes No

For joint marketing with other financial companies No We don'tshare

For our affiliates’ everyday business purposes - information about your transactions and experiences No We dontshare

For our affiliates’ everyday business purposes - information about your creditworthiness No We dont share

For our affiliates to market to you No We dont share

For nonaffiliates to market to you Yes Yes

To limit our| Complete the opt-ouit election form below.

sharing Please note: If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice. When you are no longer our customer, we confinue to share
your information as described in this notice. However, you can contact us at any fime to limit our sharing.

Questions? | Call 320-255-9784 or go to www preferredcredit com

What we do

How does PCl protect my personal information? - To protect your personal information from unauthorized access and use, we use security measures that comply with federal law. These measuresinclude
computer safeguards anr(?y secured files and buildings. Wg%nﬁngly evaluate and access new technology for protecting your nonpublic pemrs&al information. i

How does PClI collect my personal information? - We collect personal information, for example, when you (1) applyforﬂnandr;%or gveus E%r contact information; (2) provide account information or pay/
your bills; and (3) show your govemment-issued ID. We also collect your personal informetion from others, such as credit bureaus, affiiates, or other companies.

Why can't | limit all sharing? - Federal law gives you the right to limit only g;)isharing for affilates’ everyday business purposes (i.e. informetion about your creditworthiness); (2) afiliates from using your
igfxmahon tomarket to you; and (3) sharing for nonafiiiates to market to you. State laws and individual companies may give you addtional rights to limit sharing. See below for more on your rights under state

WHat happens when | limit all sharing for an account | hold jointly with someone else? - Your choices wil apply to everyone on your acoount unless you tell us otherwise.

Definitions

Affiliates - Companies related by common ownership or control. They can be financial or nonfinancial companies. PCl does not share with our affiiates.

Nonaffiliates - Companrzies not related by common ownership or control. They can be financial and nonfinancial companies. Nonaffliates we share with can include direct marketing companies and the refaier|
named on your accoul

Joint Marketing - A formal agreement between nonaffiated financial companies that together market financial products or services to you. PCI does not jointly market

Other Important Information

We follow state law if state law provides you with addtional privacy protections.

Meark if you wish to limit how we share your personal information with nonaffiates:

Applicant - Co-Applicant

d d Do not share my personal information with nonaffiiates to market their products and services tome.
Assignment by Seller: For Value Received: Seller sells and assigns this Refall Charge Agreement (the "Agreement’) to Preferred Credit, Inc., 628 Roosevelt Road, St Cloud, MN 56301, the assignee, its
SUCCESSOTS, ns, induciing all of Sefler's rights, tife, and interest n this Agreement. Assignee has full power to take all legal and other actions, which Seller could have taken under this Agreement. The
undersigneda es that this Assignmentincomorates by reference the terms of the Finance Agreement between the undersigned and Preferred Credit, Inc. indluding but notlimited to the representations,
warrantes, iabiliies, conaitions, and obligations of the undersigned contained therein.

(Corporate, Firm, or Trade Name of Seller)

{Owner, Officer, or Firm Member)

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.

REVISED: 11:01-2025  PRINTED: CAZT\W
©1990-2025 Preferred Credit, Inc. ALL RIGHTS RESERVED. Duplcation of this documentwithout e copyright owner's prior witken consentis sty prohibited.
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http://www.preferredcredit.com/

RETAIL CHARGE AGREEMENT: ADDITIONAL TERMS AND DISCLOSURES
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING ANEWACCOUNT - Tohepthe a?/emmentﬁghtheﬁmdlng ofterrorism and money faundering activiies, Federal law requires al
ﬂnanaal institutions o obtain, vexify, and record information that identifies each person who opens an account. meansforyou When you open an account, we wil foryour name, address, date of

bith, and otherinformation that wil alow us to identfy you. We may also ask to see your driver's icense or other identiying docu
MILITARY LENDING ACT NOTICE - Federal law provides important protections to members of the Ammed Forces and Ihelr dependents relating to extensions of consumer credt. In general, the cost of

consumer credit to a member of the Ammed Foroes and his or her dependent may not exceed an annual rate of 36 peroent. This rate mustinclude, as applicable to the credit transaction or acoount:
The costs assodiated with credit insu iums; fees for ancillary products sold in connection with the credit ransaction; any a cahon fee dmge%éoﬂwer than ceﬂalr:wé)plmhon fees for speciied credit
pa%ﬁm 25 to obtain oral

Iransactagsbloraooounts ); and any partici feecharged otherihan certain participation fees for a credit card account). Please oon ofthese rights as well as your
Interest Rates and Interest Charges
/Annual Percentage Rate (APR) for Purchases
How to Avoid Paying Interest Your due date is at least 25 days after the dlose of each biling cycle. We will not charge you any interest on purchases if you pay your entire balance by
the due date each month.
Minimum Interest Charge Ifyou are charged interest, the charge will be no less than $0.50.
For Credit Card Tips from the Consumer [To leam more about factors to consider when applymgfororusngacmdttcard visit the website of the Consumer Financial Protection
Financial Protection Bureau Bureau at http:/www.consumerfinance.govileammore
Transaction Fees None.
Penalty Fees
o Lae nt $15.
e Retum Payment $15.
How We Will Calculate Your Balance: We use.a method called “daily balance (including new purchases).”
Billing Rights: Informaion on your rights to dispute transactions and how to exercise those rights is provided in your account agreement.

1 Definitions: Inthis Retail Charge Agreement reemenf The word “Acoount refers to the account that is established with the Seller, and their successors or assi nsthatlsmesubjectofﬂwlsﬁgreement

#%J”and ‘your' refer to eachindividual Application for the Acoount, and whois authorized to use the Acoount. The words ‘we.”"us,” and ‘our” referto the Seler; andany vegel
theSeIIer Aocegl)fﬁgleDowmentaton shallreferto Sips, phone orders, or orders from our website, solong as such orders are sig ned ysically or electronically) oroihervwse Iyor
electronically authenticated. The words “Applicable Law” shall mean IIawandthelawsofmestateofCalrfanla You weagreethattheseAple Laws apply to this Agreement. The words
“Charge Sip’ refer to the document desarioing the type, quanrhg and agreed prioe of merchandise you buy from the
2. Account This Ag reementapﬂlestoyourretall of goods and services from us. Thearrmntofyourlnmal rchase from Seller wil the amount of the initial credit imit on your
Account, which will be setata hig eramounthantheoosofmegoods rd1asedbasedmoutaéoeda’umﬂ1at you will use the Acoount to make adaitional purchases. You may make add-on purchases
fromt‘neSeIIerorSeIIe‘sassgnswhlmvwllbeewdmoed fable Documentation. Acoeptabie Documentation must provide the OeeJ)noeofmemerdendlse purchased. By signing future Acoepiable
Documentation you agree those purchases thereby confirmed will be suibject o this Agreement. You agree that ado-on orders which ex dedrtllmrtestabllshedehyounnrhalqderaresubjecltocredit
approval. We resenve the nghttodenyautmnzatlon forany requested credt imitincrease.
3. Promise to Pay: In refum for extending credit to you on this Account from time to time, eamoftfguagreestopayforallpurdlasesanyofywmargemﬂwlsAmntandalloﬂwerggégesmenhoredbelow
acoording to the terms ofthis Agreement &sgnheApphcaﬂonforhsAoowntyoumll agreengtohetemlsandoondmonsmhsﬁgreement\mm include the cost of credit disclosures required
by Applicable Law. This Agreement wil not be e untlwe g your Application, and we or our assig dydlsdosures required by the Federal Truth in Lending Act, and then, after that, only
ifyou or someone authorized by you s naChargeSIlporoherwsedlargeapurdesetohsAooountand we extend credit for that purchase
4. Billing: You il be biled nyorcredrt rchases fom us, as shown on a Charge Slip signed byyou (or completed at your direction), andforanyprevmunpald balance as reqwred byAppllcabIeLaw
Youvwllreoeweanmhiypenodlcstatementofaooountforanynmmlnmmmywhavean ing balance rmrethan$1000ronvmmanlnterest0harge beenim Your morthly
statement of acoount wil show your new unpaid balance, anynewpurchasesyou have made since your last monthly periodic statement of account, and your Minimum Monthly ayment Yourcredrthmrtvwll
alsobeshommyourmonmb/ ic staternent of accou

: You have the right to pay y ourenhrebalanoemfullormoreﬂ\anﬂ\eMlmmumMonIth nKhme Otherwise, youa%V to pay atleast the Minimum MomthPaymenL\Amm

mdudeslnterestCharges Youmustmake tin U.S. Dollars, with a draft, money order, orded<dramonaUS Bank orthe U.S. Post Office. We may acceptate payment, partial payments, or any

marked "paymentin full" without losing an ofournghtsunderthls reement or Applicable Law.
6. Interest Charges: Unless areofiereda tlonaICredrtPIanasdesmbedbebN and as nototherwise prohibited %AppllcableLaw Interest Charges will begin to acorue upon defivery of the
merchandise you purchase. Delivery ocours upon the earfier of the date of ship mentof the merchandise, orthe date of hand merchandise. No Interest Charges wil beimposed on new
purohases however it (@ )therewasnooutstandlng balance under eroountatthe beglnnlng ofthe b|II|ng medﬂhepurchasewas made (which mdudestheﬁ%nod in Wmohyou make your inital

ofmerdmandlseunderhsAgreenent and (b) youpay youeroountlnfuII %aw ate reflected inthe month penodlcsiatementofaoooumfor tbiling period ﬂmghnopg&/ment
maybedue WeﬁgurettelnteestChargeonyoueroount aP/ the daily periodic rate to fhe “dai balanoe MmrAmuntfaeemdaylnﬂmehlllng%de To determine the daily balance, we
beginning balance each day, add any new charges posted that day, and subtractany paymens and day. This gives us the daily balance we calculate the amount of inferest

bymum Iheapphcableda icrate byeach daliybalanoeonyoueroount YourInterestChargeforttebilll wdesttesumofhelnterestamountsmatweted\a each day during the biling
cyce. You r daily penodic rate and the comesponding Annual Percentage Rate are indicated in the chart below. The daily periodic rate will be the annual ratedlvlded by 365 (366 in aleap year).

Appiicable Daly Corres
Law Periodic Rate ANNUAL PERCENTAGE RATE
CA 00495% 1795%

otwithstanding the above, rfwereoewepaymentln ful ofthe outstanding balance erAmum as shown on the biing statement, within 5daysaﬂertheend ofthat bl penod wew|II notimpose Interest
Charges for the current biling period. The ofany belance arising from the sale which are refumed will be exduded from the unpaid balance as of the date the

7. Minimum Monthly Interest Charge: mﬂgd]lbﬁed%#) Law, rfthe InterestChargeﬂwatresuItsﬁmn”\eapplmhon ofthea stateddaliy periodic rate (the "Caloulated InterestCharge’) is
less than $0.50, we willimpose a minimum HARGE of

8. Minimum Monlhly Payment You wil make payments of atleastthe fotal M|n|mum Monthly P. each month as required by our month i statements of Acoount. Yourtotal Minimum Monthly
Paymentvwll consistor. (1 )anypastdueamounts and( ) areguiarly scheduled Minimum Monthly Payment. The ulariysdweduled Minimum Paymentwil be equal to the greater of. (a) $25; or (b)
Ihehg regulanysmeduled Minimum Monthly Payment shown on any Charge Siip you execute, not o exceed 3.5% of the Account balance immediately following the first or any subsequent purchase on

ngmmoﬁonal Credit Plans: In addiion to purchases that acorue Interest Charges and require monthly payments as described ly in this Agreement, as part of this Acoount, Promotional Credit Plans
may be offered from time to time on specic additional purchases for qualified PurdnasesmadeunderhesePromonmal redntPIansmayhavedrfferenhnte’estdwa calculations and required
minimum nts. APromotional Credit Plan s stricty limited by its terms a the terms and condions ofthe special promotion to which it relates. In addiion, the benefits ora Promotional Credit Plan wil
expire ana all accrued Interest C |n these plansvwll beaddedtoyoueroountugoufalltopaytre prumtlonal balance by the end of the promotional penod oryouarein defaultfora period of 60 or more
days during the tlonal pecial promotions that may e offered incl

9a. Sameas paythefull purchase price before the expiration date ofa Same as Cash Plan, asmdlcatedonyourmmmlypenodlcstatementofaoownt and pay the Minimum Monthy

Payrnenteadwbllll penodeenduenoInterestCha will be imposed on the purchase. Ifsuch fs are not Interest Charges from the date of delivery wil be added to your Acoount either
mfaltomae twithin 60 days of the uedateorattfeewdofheSameasCash lan nodrfa portonofhepromotmalbalanoerenalnswtstandl

%a1 de\IhenSameasCashPIanlsInEffectUnIessoﬂwervwse U|red Lawdunngthetwobilllngwdeslmmedlatelypreog&nge iration ofthe Same as Cash

Plan any amount |nexcessofﬂ1em|n|mum duevwllbeallocatedﬁrsttohebalancesu tomeSaneasCashPlanandan remaining portion to any other balances. We may offer
Samp?a;MC%hyHan paldofBrrmﬁB 9months, 12r$1?>nw?fqlsmtorofdrfferentle that we will announce from fime to ime. Y k& Y il

10. Application of nts: Unless otherwise requwed byAppllcable is except down payments, shall be applied first to past due Minimum Monthly Payments, beginning with the oldest, then to
I{?ed&eﬂfﬁé\:/hmmum thly Payment, and then to other unpaid late fees, costs, and feesanogﬁg under this Agreement.

a LateFees Youwdlga alatefee wh|d1 wemlladdtoﬂwebalanoedueonyoueroou payments not made on time, calculated as Applicable Law allows. The statutory ime forthe
imposition of a late feeis 1 aﬂerthedue Date)foreadwpeymentnotreoewedonhe uled Due Date. Themanmumlatefeeyouvwllpayls$15 Notwithstanding the ing
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,youwﬂlnotbechargedrrueﬂwantheamountofhereqwredmlnlmumpmodlcpaymentduelmmedla prior to the assessment of the late payment fee.
11b Retumed Check Charge: You wil pay a refumed check charge (which you agree we wil add to the balance due on your Account) if any check, negouableorderofwrthdrawal share draft, oritem you
gweusforpaymentunderihe reementlsdshomedforan reasonbyﬂwebankoroﬂwennshhﬂononvmmrttsdravm le willimpose the maximum refumed check charge as Applicable Law allows. The
cablerequeddqed(duargeyw pay is $15. Notwrmsta Orééghepreoedmgprovsms , you wil not be charged more than the amount of the required minimum ic payment due immexdiately prior
date onwhich the paymentis refu orohervwsedlshon
12 Security Agreement: You (%rantusapurdwasemoneysewnty|nterest|neachhouseholdgoodpurdwasedeﬂwhsAoownt(Goods)toheﬁJIIextmtnotproh|brtedby icable Law (including the
UnrfonnCommeruaI Code which may require that we sign, fik, or record one or more UCC financing statements, fixture fiings, or other documents to orotherwise this security interest). You wil,
mrequesttakeallreasmaueachonsre%euestedb ustopeseweandprotedheGoodsandoursew interestin the Goods. You also agree to take all reasonable actions requested by us to establish,
determine the confinue the perfection of, terminate, or enforoe our securtty interestin the andourn%‘e under this Agreement. In addiion to other Ehiswemayhaveunderihls
reementrfyoudono e payments as agreed, hssewnty|nterestalbwsustotakeachonsnotp|d1|brtedby Wmsewntymtereslsmthe You alsoagree tokeep the Goods
installed at the address you provided in your credit application and to not remove or alter the Goods without our ouma k)set‘neGoodsrfyoudonotmeetyourobhgahonstousunderhs
Agreement. Wehavenot(andwﬂlnot)takeanysewntylnteresttosewre of obligaions under this reementapartﬁ”omamnter%tlngoodsassetfom herein, even when we fle a financing
statement. \While we do notmaintain any interestin your dweling or real andwalveanyn?htwe or our assignee) may have to foreclose on real property pursuant fo any applicable real property
foredlosure laws, you may need to contact us in the event you nanoeorsellyourdwelllngorrea
13. Default: {fyou fai to make any payment when due, orifthe prospect of your payment, perfomance, or our realization of colateral BSlgnrﬁcanﬂy impaired, totheexterﬁnotprohlbrbd by Applicable Law, and
subject o any notioe of default and opportunity to cure required byAppllcabIeLaw wemaydedarethefull remaining balance immediately due and payable. We may lsorepossessanyamdeofme”dwa
|nM1|d1wereta|naseame|nter%trfwedosopeaoeﬁjlb/andﬂwelawallwsrt Notwithstanding the ing provisions, mtheeventofalatepaymerﬂornonpaymentwevwllnotdedaremeﬁjll remaini
balance immediately due and payable or repossess any arucleofmerdwandlserfwrhnmeapgglca le grace period identified in Paragraph 11 above, we receive to?eﬂwerwrﬂwanylatefees ffyoutai to
\Amnheapdlcable race ,we may, atour option, dediare the full remaining balance immediately due and payable, tothe & J)ermrttedb \y Applicable Law. Unless we are required by Applicable
referrecFWde anohoeof ultandanghttocure you agree thatwe do nothave to weywnotlcematwemtendtodemandorare |ng|mmed|atepaymentofa||yw0we the Acoountis
toan y whois notour salaried em andwebnngsurt instyou to collectthe amount you owe and we are the prevaiing party, %(r)u agree o pay our reasonable atiomeys' fees and court
costs as not prohibited byAp picable Law. You Soa%ave pay our collecion costs and costs incurmed in taking the collateral, holding t, preparing it for sale, andselh ng itas not prohibited by Applicable Law.
14. Canceling or Reducing Your Credit Limit \Ve n%r;tatanyhmeto limit or terminate the use of your Acoount and raise or lower your credit ||mrt\Mmoutg|\/|ng you advance notice. Some
purchases wil require prior authorization, in which case you may identificaion. f our authorizations is unavailable, we may not be able to authorize a fransaction, evenrfyou
suficient credit. We wil notbellabletoyourfhshappens Wearenotrespawslblefortherefusalofanyonetoacoeptor an addiion tothis Account. I adiion, evenifyou cancel the use of your Acoount,
%%reh:r%e T |b|ef(\>(rany mgﬁbdammﬁ@ytemofm %userha{rerang&tgpaﬂmh ired by Applicable Law. To the extent not prohibited by Applicable Law, tems may be
in Terms: You agree thatwe may is Agreement, su any notice requi e othee | ica any new terms may
applied to any balance exisii onheAcoountatIhehmeofhednar?]easwellassu bsequent transactions
16. in Taking Action: We wil notlose any of our rights under |sAgreementrfwedelaytak|ngachmforanyreason Tothe extent not prohibited by Applicable Law, we may take other action not
descrived in this Agreement, and by doi sovwllnotloseournghisunderhsAgreemmt
17 Severability. otf\eeﬂentnotggnbrbd Applicable Law, if any provision of this Agreementis found to be unenforoeable, all other provisions shall remain in fullforoe and effect
Applicable Law: Federal and California law apply to this Agreement.
9 T elephone Recording: You understand and agree that for our mutual protection, we may efectronically record any of your telephone conversations conducted with Sefler or Seller's assigns, inducing
Credit, Inc. (PCI), without further notice to the parties to such conversations. These telephone conversations indlude all conversations between you and Seller or Seller's assigns communicated via
fracitional telephone W|re and wirgless devices such as cordiess and cellar phones. You acknowledge and oonsentto the retention of and use of such recordings by Seller or Seller’'s assigns, their employees,
%pr%sgnmtahves and agents of allinformation and data obtained in any recorded conversation for purposes of setting disputes as well as for ongoing quality assurance programs.

munications: You expressly authorize us or our agents to contact you at any phone number (includi mob|Ie cellulariwiretess, or similar devioes), fax number, or email address, you provide atany

fime, for any lawful purpose. The ways in which we may contact you indude live operator, automatlctelepho |a||ngsystems autodlaler % message, fax, oremal, Suchiawiul
purposes include, but are not limited to: obtaining mfonnahon aooount ransactions or servicing-related fraud ondermlythefc coleciononthe nt; and pmVIdl information about special
products an% Services. magreetopayanyfee(s) ordnarge(s)thatyou maymwrforlnoomlng oommun us or outgoing communications to us, fo or from any such number, oremail address,
without reimbursement
21. CreditInvestigation and Reponmg You ree that we may in your creditin connection with the inial extension, review, or oollection of your Acoount. You agree that we may examine

employmentand income records, verify It references, and report [Pomng agencies, mercharts, and other crediors the status and payment history of your Account. A negative credit report
maybesumntedtoaaedrtreportngagencyrfwaaﬂtomrﬁllhetermsofywrued

ARBITRATION PROVISION
wr(;ekjptfor“oovered bomlvtwers " asthattermis defined in 32 CFR 232.3(g), this Arbitration Provision significantly affects your rights in any dispute with us. Please read this Arbitration Provision
lly before you sign
1. YOU ORWE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT.
2. IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT ORA JURY TRIAL.
i é;lﬁgTBPéJTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE
4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.
5. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.
%&gﬁgg&%&ﬁmﬁD WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK PROVISIONAL

Any daim or dispute, whether in contract, tort, or otherwise (including the interpretation and of this dlause and the arbitrability of any issue), between you and us or our employees, agents, Suooessors, or
assigns, which arises outof or relates in a%mnwb the purchase and financing of the ndise under the Agreement or any resulfing transaction or relafionship (including a%suoh relationship with third
partes who do not sign the Agreement) shall, at your or our elecion ormeelechonofanysumhrdpa ), be resolved by neuitral, binding arbiration and not by a court action. Any dlaim or disputeis to be
arbrtramdonanlndmdualbasnsandmtasadassachm and ue)%ress?l 80&35¥0 to arbitrate a class action (this is called the assAchonWalver") You may choose the
applicable rules of either the American Arbitrafion Assodiation (1-800-778- ana( -5267), oran%toiher nationally recognized arbiration organization, subject to our approval, and if the arbiration
organization selected by you is unwiling fo serve, we shal selectlhearbﬁrahon organizaton. We waive the torequweyoutoarbftratean individual (as opposedtoadass) claim if the amount you seek to
recover, including attomeys fees and e ,islessthan $7,500 orthe rna><|mum jurisdiction the venue ofastateoourtp'ovdng for the resolution of small ciaims. ' You may obtain a copy of the rules ofthese
OIganlzatlons by calling the numbers indical orbyv&hngthewwebsrtes

ﬂwearbﬁratorsshallbeataneysorrehredju(g%andshallbeselectedlnaooudanoewﬂwhea licable rules. ﬂwearbﬂranonawardshallbelnwnhng,butthhom &omnré; opinion. The arbitration hearing
shall be conducted in the federal districtinwh reside. Ifyou demand arbitration first, you wi paymeharfofanyarbrtrahon fee. Wewil pay the restof the fiing hewholeﬁllrégfeerfwedenand
arbrtrahonﬁrstorrfhearbmatordetennlnesﬂwata |cablelawreqU|resustodosoorﬂ1at are unable fo do so or thatwe m dosomaderforﬂwsArbrtrahonProvsnntobeerﬁoroeaeWe\MIIpathe
arbrh*ahonoosisandfeesforh‘xeﬁrstdayofarbrh‘ahon uptoamammumofe%gthours e will also pay a.;:r)gyfeesandchargesthattheafbllratordetennmesthatwemustpaylnorrlertoassu:elhat
this Arbitration Provision is enforceable. The arbitrator shall decide who shall pay any addtional costs

The arbitrator's award shall be final and binding on all parties, except in the event where either there is a ‘take nothing” award or the award is in excess of $100,000, either party may request a new arbitration
under the rules of the arbitration organization by a three-arbitrator panel.

This Arhiration Provision refates to a contract that evidences a fransaction involving interstate commere. Any arbitration under this Arbitration vasmshallbegovenedbymeFederalArbrtrahonAd(QUSC
§§1 et seq). Ifacourtshould determine that the ransaction did not involve interstate commerce, the parties agree that this Arbitration Provision shall be govemed by state

if any part of this Arbitration Provision other than the Class Action Waiver is found by a court or arbitrator to be unenforoeable, the remainder shall be enforceable. This Arbiration Provision shall survive the
temnaton of any confraciual agreement befween you and us, whether by default or repaymentin full
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You may elect fo opt out of this Airaion Provision only by noffying us in writing at Prefemed Credt, Inc., 628 Roosevelt Road, St. Cloud, MN 56301 within 30 days from the date in which you signed this
Agreement, and including in the notice your name, address, and acoount number and a dear statement that you do notwish to resolve disputes through arbitration. No one else may sign the rejection nofice for
you. Your rejection notice also must not be sentwith any other comespondence. Rejection of arbitration will not affect your other rights or responsibiliies under this Agreement. fyou reject arbitration, neither you
norwe will be subject to the arbitration provisions for this Agreement. Relection of arbitration for this Agreement will not constitute rejection of any prior or future arbitrafion provision between you and us.

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement
Tyou think there s an error on your statement, wiite fo us at: Preferred Credit, Inc., 628 Roosevett Road, St Cloud, MN 56301.
Inyour letter, give us the following information:
) ntinformation: Your name and account number.
o Dollaramount The dollar amount of the suspected ermor.
e Descripfion of problem; Ifyou think there is an error on your bill, describe what you believe is wrong and why you believe itis a mistake.
Youmust contact us:
o Witin 60 days after the error appeared on your statement.
o At least 3 busness days before an automated payment is schedued, i you went fto stop payment on te amount you tink is wrong.

You must nofffy us of any potential errors in wiing. You may call us, but if you do we are not required o investigate any potential emors and you may have to pay the amount in question.

What Will After We Receive Your Letter

When we receive your letter, we must do two things: . . .
1. Within 30 days of receiving your letter, we musttell you that we received your letter. We will also tell you if we have already comected the eror.
2. Within 90 days of receiving your letter, we must either cormect the ermor or explain to you why we believe the bil is comect.

While we investigate whether or not there has been an error:
o Wecannottry to collect the amount in question, or reportyou as delinquent on the amount.
o Thecharge in question may remain on your statement, and we may continue to charge you interest on that amount.
o Whieyoudonothave to pay the amountin question, you are responsile for the remainder of your balance.
o Wecanapply any unpaid amount against your credt imi.
After we finish our investigation, one of two things will happen: . .
) _fwemadeamlsfake:YouvaInothavetcvnayheamountln uestion or any interest or other fees related to that amount.
o [wedonotbelieve there was a mistake: You will have to pay the amount in question, along with the appicable interest and fees. We wil send you a statement of the amount you owe and the date
paymentis due. We may then report you as delinquent if you do not pay the amount we think you owe.
If you receive our explanation but sfill believe your billis wrong, you must write to us within 10 days teling us that you still refuse to pay. f you do so, we cannot report you as delinquent without also reporting that
yay%requesﬁoningyourbill. Wemusttellyouy?#enameofanyyaouwetowhamwerepomdyouasysdelinr(;guent wemustletﬂwos%ayorganyig:ﬁonsknowmhema has been setfied between us. &

f we do not folow al of te mles above, you do not hae to pay the fist $50 of te amount you queston even i your bil is comect

Your Rights If You Are Dissatisfied With Your Account Purchases:
If you are dissatisfied with the goods or services that you have purchased with your Account, and you have tried in good faith to correct the problem with the merchant, you may have the right not to pay the
remaining amount due on the purchase.
Touse this right, all of the following must be true:
1. purchase musthave been made in your home state or within 100 miles of your current maiing address, and the purchase price must have been more than $50. (Note: Neither of these are
necessary if your purchase was based on an advertisement we mailed to you, or if we own the company that sold you r%c;odsorsewioes.) .
2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your acoount do not qualify.
3. Youmustnotyethave fully paid for the purchase.

ff al of the citeria above are met and you are sill dissafisied with the purchase, contact us in witing at Prefemed Credi, Inc, 628 Roosevet Road, St Cloud, MN 56301.

While we investigate, the same ruies apply to the disputed amount as discussed above. After we finish our investigation, we willtell you our decision. At that point, if we think you owe an amount and you do not
pay, we may report you as delinquent

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF
%HOSBE BQI%EIIE-IIEVIR(E:Eﬁ SEBR.TAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
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